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1. INTRODUCTION

1.1. Charity organization "Charity Fund "BGV"
(hereinafter - the "Fund") is a legal entity under
the laws of Ukraine, the main purpose of which
is provision of aid to promote the legitimate
interests of beneficiaries in the areas of charitable
activity defined by the Fund's Charter, the
development and support of these areas in the
public interest.

1.2. The Fund develops its activities based on
trust, responsible performance of its work within
the limits of professional and ethical norms and
tries to prevent any harm, abuse or exploitation
that may be caused to the Fund Agents, related
persons, or beneficiaries.

1.3. This policy is intended to enable Fund
Agents, related persons, and beneficiaries to
report any violations, in particular, illegal
actions, unethical or immoral conduct, fraud,
corruption, and violations of other Fund’s
policies. The policy also defines the procedure
for reporting, considering, and responding to an
identified violation.

2. TERMS AND DEFINITIONS

2.1. In this policy, terms and definitions are used
in the following meanings:

2.1.1. Fund Agents - persons involved in the
implementation of projects and programs of the
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I'omosu Bnaromw

1. BCTYII

1.1. bnarogiiiHa opranizauis «biaroaiiinnii ®oun
«BI'B» (gani — "®oua") € opuIH4HOO 0c000I0 3a
3aKOHOAABCTBOM  YKpalHH, OCHOBHOIO  METOIO
JisJIBHOCTI AKOT € HAJAHHSA JOTIOMOTH ISl COPUAHHS
3aKOHHHUM iHTepecam OenediuiapiB y cdepax
OnaroniiHoi AisneHOCTI, Bu3HaueHux CraTyToM
®oHoy, pO3BHTOK | migTpuMkKa Lux cdep y
CYCHIJIBHUX IHTEpecax.

1.2. ®oHA po3BHBAaE CBOIO AiSUVIBHICTE Ha OOBIpi,
BiANMOBIaTbHOMY BUKOHAHHI CBOET pOOOTH B MeXKaX
npodecifHO-€eTHYHHUX HOPM Ta  HaMmaraethbes
3ano6irte OyJib-SIKOT WIKOJAX, 3MOBXHBaHHAM abo
eKCIUlyaTalii, 1o MOXyTh OyTH 3aBJaHi AreHTam
®oHay, noB’s3aHUM o0cobam 4u GeHediniapam.

1.3. Lla nmonituka crOpsMOBaHa HA HAJAHHA
MOXIHUBOCTI AreHtam ®@oHAy, NOB'SI3aHUM ocodam
ta OeHediuiapam moBiZOMIATH Tpo Oynab-aki
MOPYLIEHHS, 30KpemMa, Mpo MpOTUIIpPaBHi Aii,
HEETUYHY YM aMOpajibHY MOBEAIHKY, IIAXpPaiCTBO,
KOPYILIIO Ta MOPYIUEHHS IHIIHX MOJITHK DoHIy.
[Monituka TaKOX BU3HAYAE npouenypy
NOBIAOMJIEHHS, pO3MJIAAy Ta pearyBaHHd Ha
BUSBJIEHE MMOPYILIEHHS.

2. TEPMIHHM TA BUSHAYEHHS

2.1. B uid nomTHui TEpMiHA Ta BH3HAYEHHS
BXKMBAaIOTHCS B HACTYIHHUX 3HAYEHHSX!

2.1.1. Areutn ®ouay - ocobu, 3alyyeHi g0
peanizauii mpoexrie Tta mporpam QoHAY, B TOMY

@

@ Apgpeca TenedoH

Email

pe

Vi

+38 044 277 14 48

+38 096 02302 96



CHARITY
FUND

Fund, including employees, volunteers,
representatives of the Fund, persons involved on
the basis of civil law contracts (contractors,
executors, etc.).

2.1.2. Beneficiary - a person who directly
receives benefits from the relevant program
and/or project of the Fund. Such persons include,
among others, socially vulnerable groups of the
population, including affected groups of the
population, especially children, including
refugees, internally displaced persons, persons
with disabilities, large families, single parents, as
well as members of communities that host them.
2.1.3. The victim is a person who was
individually or collectively harmed as a result of
the action or inaction of the Agent(s) and/or third
parties due to a violation of national legislation
or the Fund's policies.

2.1.4. A complainant - a person who files a
complaint. This person can be the victim or the
person who became aware of the violation.

2.1.5. The person responsible for the
implementation of the Policy - a Fund Agent
who ensures the implementation of the Policy,
monitors and controls the execution of the Policy,
processes data and has access to information
about any violations of the Policy, is responsible
for registration and further processing of
applications and complaints.

2.1.6. An internal investigation - a process
involving the collection of information, its
analysis and evaluation to determine the
presence/absence of a violation of applicable
legislation or the Fund's policies.

2.1.7. Disciplinary sanction - a restrictive action
that may be taken against a person who has
committed a violation of applicable legislation
and/or the Fund's policies.

2.1.8. Request for information - a request
submitted through complaint channels, which
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YHCIl MpauiBHUKH, BOJIOHTEPH, MPEACTABHUKH
@oHnpy, ocobu 3anmydeHi Ha MiACTaBl JOTOBODIB
LMBIIBHO-MPABOBOTO  xapaktepy  (MiAPSAHUKH,
BHKOHABIIi TOIIO).

2.1.2. Benedinmiap — ocoba, gka Oe3mocepenHno
oTpuMye Onara 3 BigMOBiAHOT mporpamu Ta/abo
npoekty ®onpy. o Takux oci® BiTHOCATHCH, B
TOMY 4HCJli, COLIaNILHO BPA3JIMBi IPYNH HACEJIEHHS,
B TOMY YHCJI: MOCTpa)kAaji TIpyNH HaceJIeHHS,
0COOJTUBO AiTH, BKAIOYAIOYM OiXKEeHLIB, BHYTPiLUHBO
nepeMilleHux  0c¢ib, oci6b 3 idBajdigHicTIO,
OGaraToiTHI ¢iM’, OMUHOKI O0aTBKU, 4 TAKOK YIEHH
rpomag, fAKi iX NpuiMaroTs.

2.1.3. Ilocrpaxnpaamii/a —  ocoba,  skiii
iHAUBIAyallbHO 4YM KOJEKTHMBHO OyJI0 3aBaaHO
HIKOAY BHACTIAOK Al 4u OesmisnpHOCTi AreHTa(iB)
Ta/abo TpeTix ocib yepes MOPYINEHHS
HaLiOHAJILHOTO 3aKOHOAABCTBA 200 NoJiTHK DoHy.
2.1.4. Ckap:xxkHuK - 0c00a, sika moaae ckapry. Lliero
0co00r0 MOke O0yTH nocTpaxkaanuii abo ocoda, gkii
CTaJIo BiIOMO MPO MOPYIUEHHS.

2.1.5. BianoBigaabna 0co0a 3 nUTAHL BHKOHAHHSA
IMonitukn - ue Aredt DoHAy, sAkuil 3abesneuye
BriposafkeHHs [loniTuky, 30iHCHIOE MOHITOPHHT i
KOHTpOJIb BUKOHaHHA [loNiTHKH, onpalsoBye AaHi i
Mae goctyn g0 iHdopmanii mpo Oyab-axi
nopyuteHHs [loniTukd, Hece BiANOBIAANBHICThL 34
peecTpauiro i nomanbiny oOpoOKy 3asB Ta CKapr.

2.1.6. BayTpimne po3ciaigyBaHHs — MPOLIEC, IO
IUIs BHU3HAYECHHS HAasSBHOCTI/BiACYTHOCTI dakty
MNOPYLIEHHSI YUHHOIO 3aKOHOAABCTBA UM MNOJIITHK
DoHpy.

2.1.7. JAuncnuniainapue CTATHEHHA -
oOMexyBaspHa [isd, sika Moxe OYTH BKUTA U010
ocobM, sKa BYMHWIA MOPYIIEHHS YHHHOTO
3aKoHOJaBcTBa Ta/abo noniTuk Oouay.

2.1.8. 3anuT Ha indopmaniio - 3anuT, NOAAHKN
dyepe3s KaHaJld TOAAHHS CKapr, SKHH [POCHTH
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requests additional answers or explanations
regarding the activities of the Fund but does not
contain the subject of the violation.

2.1.9. Violation reporting channels - designated
communication channels (the corresponding
page on the Fund's website, email address, phone
number, etc.) through which a person can report
a violation.

2.1.10. The Investigation Commission - a
temporary body of the Fund, which must conduct
an internal investigation of the complaint after its
initial processing by the person responsible for
the implementation of the Policy. The
commission consists of the project manager of
the charity project, the program in which the
violation was reported (if the complaint is against
the project manager, the Head of the Fund is
appointed), the person responsible for the
implementation of the Policy and one more
person. The composition of the investigation
commission is approved by the Head of the Fund.
The commission is created for the duration of the
complaint investigation.

2.1.11. An unfounded complaint - a complaint
that, according to the results of the investigation,
was recognized as not containing true
information about the commission of a violation,
or information, or evidence about a violation was
found to be insufficient.

2.1.12. An allegation - a report of illegal acts or
unethical conduct that, after investigation, was
recognized as containing sufficient information
to initiate an investigation.

2.1.13. A well-founded complaint - a complaint
that, according to the results of the investigation,
was recognized as containing true information
about the commission of a violation.

2.1.14. Suspicion - the emergence of concerns,
including rumors, that the Fund Agents or related
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JOJATKOBUX BIAMOBigel YM MOSICHEHL LIOMO
nisyipHOCTi DOHIY, MPOTE HE MICTHUTH MPEIMETY
MOPYIIEHHS.

2.1.9. Kanajaun noBigomJ/ieHHsI PO MOPYUIEHHS -
L€ BH3HAYCHI KaHaMWM KOMYHikamii (BiAMmoBigHA
cTOpiHKa Ha BeO-caiiti DoHIY, afipeca eIEKTPOHHOT
MOIWITH, HOMEp TeledOoHy TOLIO), 3a AONOMOIrOK
AKUX 0c00a MOXKeE MOBIAOMUTH PO NOPYLIEHHSL.
2.1.10. Komicina 3 po3ciiiyBaHb - L€ TUMYACOBUH
opran ®oHIy, AKWM Mae NPOBECTH BHYTPIIUHE
po3ciixyBaHHs CKapru micis il nepeicHOI 06poOKku
BiOMOBIJANbHOK 0c000I0 3 NHTaHb BHKOHAHHSA
[Tomituknu. KoMicis cKIaga€Tbca 3 MPOEKTHOIO
MeHekepa OnarogiiHOrO NPOEKTY, TWPOrpamMu B
SKOMY OVYJIO TOBiZOMJIEHO MPO MOPYLIEHHSA (AKILO
ckapra  Ha  [POEKTHOrO  MEHEIXepa,  TO
npuzHayaeTbes kepiBHUK DoHAy), BiAmosimanbHOT
ocobu 3 nuTaHs BUKOHAHHSA [IOJITHKY Ta 1€ OOHIET
ocobu. Ckuan KoMmicii 3 po3cHiyBaHb
3aTBeplkyeTbcad  [omoBoro  @onay. Kowicis
CTBOPIOETHCS HA CTPOK PO3CITiAYBaHHS CKapru.

2.1.11. HeoGrpyHTOBaHAa cKapra - ckapra, sika 3a
pe3yJibTaTaMH po3ciligyBaHHs Oyna BU3HAHA TAKOIO,
W0 HEe MICTUTh MpPaBIUBUX BiAOMOCTEH mpo
BYMHEHHS MOpYILIeHHs abo BiAOMOCTI 4M HOKa3u
po MOPYUICHHA OyJIM BU3HAHI HEAOCTATHIMH.

2.1.12. O6BuHYBaYe€HHA — TOBIJOMJIEHHS MpO
BUMHEHHS MPOTHIPABHWX il YU HEETHYHOT
MOBEAIHKH, sIKE MIiCHs MPOBEACHHS nepeBipku Oyno
BU3HAHO TAKMM, IO MICTUTh AOCTATHBO iHpOpMaLii
IJ1S IOYATKY PO3C/iLyBaHHS.

2.1.13. Ob6rpynToBana ckapra — ckapra, sika 3a
pesylibTaTamMu po3ciigyBaHHs Oyia BU3HAHA TaKOIO,
IO MICTUTh TpPaBAHMBI BiOMOCTI TpPO BUMHEHHS
MNOPYIIEHHS.

2.1.14. Iligo3pa — BHHMKHEHHS 3aHEINOKOEHHS, B
TOMY 4HCJli UyTKH, 10 AreHTH DOHAY UU OB’ A3aHi
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persons are involved or have been involved in the
past in causing harm.

2.1.15. A suspect - a person who is the subject of
a complaint investigation, if there are sufficient
assumptions that this person committed a
violation of the applicable legislation and/or
policies of the Fund.

2.1.16. Violations - illegal actions, misconduct,
abuse, or unethical conduct of any of the Fund
Agents or related persons in the framework of
performance of their duties and illegal conduct
that is taking place now or has taken place in the
past.

2.1.17. Potential conflict of interest - the person
has a personal interest in the field in which he
performs his official or representative powers,
which may affect his impartiality in decision-
making or the commission or failure to take
actions during the performance of these powers.

2.1.18. A real conflict of interest - a
contradiction between the Fund Agent's personal
interest and his official or representative powers,
which affects or may affect the impartiality of
decision-making, or the commission or failure to
take actions during the performance of these
powers.

2.1.19. The register of complaints - an
electronic document that stores all documents of
the Fund related to the complaint and the results
of the investigation.

2.1.20. A complaint - information submitted by
a complainant or a victim about conduct that may
contain signs of a violation.

3. OBJECTIVES AND KEY PRINCIPLES OF
THE POLICY

3.1. The Fund strives to ensure reliable, fair, and
timely consideration of complaints and response
to them. The Fund tries to protect its Agents,
beneficiaries and all persons who enter into
relations with the Fund from possible harm both

bnarogiiiHuii poHg BGV
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0cobu JoTHYHI YK Oy JOTHYHUMU B MHHYJIOMY 10
3aBJaHHS IKOJH.

2.1.15. Ilino3proBanuii — ocoba, o € 00'ekTOM
po3ciifyBaHHA ~ CKaprd, SKMO €  AOCTaTHi
OPUIYLIEHHS, IO us ocoba AoMycTHia NOpy UICHHS
YUHHOTO 3aKOHOJIaBCcTBAa Ta/abo nonituk GouHAy.

2.1.16. Illopywenus - IpOTUNPABHI i1, TIPOCTYIIKH,
3JI0BKMBaHHA 800 HeeTHYHA NOBediHKa OYAL-KOTO 3
Arentie ®@oHay 4YuM moOB’s3aHMX 0cCi® B pamkax
BHKOHaHHA CBOIX OOOB'I3KiB Ta HE3aKOHHA
NOBe/IiHKA, 110 Ma€ Miclie 3apa3 abo Mana Mmicue B
MUHYJIOMY.

2.1.17. MoTenuiiinuii koudaikT iHTEpeciB — y
oco0u HasgsBHUI 0cobUCTHIl iHTEpec y cdepi, B aKii
BOHA BHKOHYE CBOT MOCaJOBi YHM MNpeICTABHMIILKI
MOBHOB&XEHHA, W10  MOXKE  BIUIMHYTH  Ha
HEYIepeIKeHICTh MPHUHATTA Hew pimeds abo Ha
BUMHEHHS YU HEBUMHEHHS il MiJg d4ac BUKOHAHHS
3a3HAYEHHX MOBHOBAXKCHbD.

2.1.18. Peanpnmii xoudiikr inTepecie - 1e
CYNEPEUHICTh Mik 0COOHCTHM iHTEepecoM AreHTa
®oHIy Ta HOr0 NOCATOBUMH YH MPEACTABHULIEKUMHU
MOBHOB&XKEHHAMM, ULIO0 BrUlMBae abo  Moke
BIUTMHYTH HA HEYNEPEIKEHICTh MPUUHATTA PILUCHB,
ab0 Ha BYMHEHHS Yd HEBYMHEHHS Aid mig uac
BUKOHAHHS 3a3HaYeHHX MOBHOBAXKCHD.

2.1.19. PeecTp ckapr - eNeKTPOHHHI JOKYMEHT B
skoMy 30epiratotecsi Bci gokymeHTH DoHay wio
moB’s3aHI 31 CKapror  Ta  pe3yjbTaTaMu
po3ciayBaHHS.

2.1.20. Ckapra MoflaHa CKap)KHUKOM  4H
NOCTPAXIAIUM iHGOpMAIlis MpO MOBEAIHKY, fKa
MOJK€ MICTUTU O3HAKH MOPYUICHHS.

3. IIJII TA KJIIOYOBI 3ACA/IA MOJITUKHA

3.1. ®oun nparhe 3abe3neuyuTd  HAAIAHHH,
COpaBelJIMBUU Ta CBOCHACHUW pPO3IJIAL CKapr Ta
pearyBaHHs Ha HUX. DOHA HaMara€Tbesl 3aXUCTHUTH
CBOiX AreHTiB, OeHediuiapiB Ta Bcix ocib, ski
BCTYMAaIOTh Yy BiHOCHHU 3 DOHAOM BiA MOXMUIUBOT
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from the conduct of the Fund Agents and related mwkoau sk Bix mnoBediHku AreHTiB doHay Ta
persons, and from the implementation of mnoB's3aHux ocib, Tak i Big peanizauii 6naromifiHux
charitable programs and projects of the Fund. nporpam Ta npoektis @oHay.

3.2. In order to achieve these goals, the Fund: 3.2. 3 MeTOI0 BUKOHAHHS TakuX Wined DoHA:

3.2.1. organizes awareness of Agents and 3.2.1. opranizoBye noingopmoBaHiCTH AreHTIB Ta
beneficiaries regarding the procedure for Oenediuiapie 1WoA0 TpoUEAYPH NPEI'SBICHHS
submitting a complaint and receiving a response Ckapru Ta Ofep <aHHs BiANOBiAl Ha HeT;

to it; 3.2.2. opraHi3oBye JiUIBHICTh  MpaLliBHUKIB,
3.2.2. organizes the activities of employees, mpeacTABHUKIB, BOJOHTEePiB POHAY BIAMOBIAATBEHUX
representatives, and volunteers of the Fund 3a posrnsa ckapr Ta MpoBeAEHHS BHYTPIUIHBOTO
responsible for handling complaints and po3scnigyBanHs;

conducting internal investigations; 3.2.3. 3abe3neuye peecTpalLlilo Ta apXiByBaHHs ycix
3.2.3. ensures registration and archiving of all ckapr ta 3anuTiB Ha iHQOpMallifo B EAHOMY peecTpi
complaints and requests for information in the ckapr;

unified register of complaints; 3.2.4. 3acTOCOBY€E MUCLMIUTIHAPHI CTATHEHHS ILOAO
3.2.4. applies disciplinary sanctions against Fund Areutie ®oHay y BIiANOBiABP Ha BHUABJICHI
Agents in response to detected violations; MOPYILUEHHS;

3.2.5. interacts with state bodies regarding 3.2.5.B3aemMofi€ 3 qep>KaBHUMH OpraHaMy CTOCOBHO

detected violations that result in prosecution BHSBIEHHWX TOPYWIEHb, SKi MarOTh HACIiAKOM

under the legislation of Ukraine. NIPUTArHEHHS pils) BIAMOBIAAJIBHOCTI 3a
3aKOHOJABCTBOM Y KpaiHH.

3.3. The Fund provides an objective and thorough 3.3. ®onja 3abe3neuye 00’ €KTUBHUI Ta PEeTEIbHUM

consideration of complaints, investigations, and po3risg  ckapr, po3CHiAyBaHHS, a  TaKOX

the establishment of appropriate and fair BCcTaHOBACHHS BIAMOBIAHMX Ta CHPaBeIJIUBUX

disciplinary sanctions in the event of a violation. AgucuUMIUTIHApHUX CTArHEHb y BUMNAJKY
BCTaHOBJIEHHS MOPYIIEHHS.

4. SCOPE OF ACTION 4. COEPA JIIi

4.1. This Policy applies to all Agents of the Fund, 4.1. Llsx IlomiTeka pO3MOBCIONKYETHCS Ha BCiX

including  partner  organizations, donors Arentie ®oHAy, BKIIOHAIOYM  MAPTHEPCHKI

cooperating with the Fund and indirectly to opranizadii, noHOpH, WO chiBnpauooTs 3 GoHIOM
beneficiaries, each of whom has the right to Ta omocepenkosano Ha 6eHediliapiB, KOXKEH 3 IKHUX

protection. Mae€ npaBo Ha 3aXHCT.

4.2. Unlawful actions within the meaning of this 4.2. HenpaBowmipHi aii B po3yminni uiei [lonituku

Policy include, inter alia: BKJIFOYAIOTh, B TOMY YHCJIi:

4.2.1. Sexual offenses, including sexual assault, 4.2.1. CekcyasipHi NMpaBONOPYILIEHHS, BK/JIOHYAIOUH

abuse, harassment, or exploitation. ceKCyalibHe HAaCWJILCTBO, Hapyry, AomaraHHs abo
eKCIUTyaTallilo.

4.2.2. Abuse or exploitation of children. 4.2.2. 3noexuBanHsa abo ekcrulyaTalis QiTeH.
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4.2.3. Financial offences, including corruption,
fraud, theft, money laundering and misuse of
charitable aid.

4.2.4. Abuse of official position, discrimination.

4.2.5. Conflict of interest.

4.2.6. Official negligence.

4.2.7. Violation of Fund’s policies.

4.2.8. Failure to fulfill any legal obligations.
4.2.9. Creating a danger to the health and safety
of people or harming the environment during the
performance of duties within the framework of
the implementation of charitable programs and
projects of the Fund.

4.2.10. Improper or unethical conduct of Fund
Agents.

4.2.11. Activities that may harm the reputation of
the Fund.

4.2.12. Deliberate concealment of information
relating to any of the above matters.

5. OBLIGATIONS

5.1. Fund Agents must be familiar with this
Policy and understand their responsibilities under
it, and beneficiaries must have access to this
Policy.

5.2. The Fund guarantees the Fund Agents and
beneficiaries the opportunity to freely report
violations in the Fund, so those involved are
guaranteed confidentiality and protection from
persecution.

5.3. The person responsible for the
implementation of the Policy accepts complaints
through a special form "Report of Violations"
posted on the bgvfund.org website or to the e-
mail charity@bgvfund.org, determined by the
complaints handling procedure. In case the
complainant submits a complaint through another
channel of communication of the Fund (to the

BnarogitHuit poHg BGV
laeHTUdiKauinHMit koa 44778917

4.2.3. DiHaHCOBI NPABOMOPYIICHHS, BKJIIOYAIOYH
KOpYILilo, LAaXpacTsBo, KpagiXKKH, BiAMHBAHHI
rpoureii Ta HeUiJbOBE BHUKOPHCTaHHS OjaromidHOT
JOTIOMOTH.

4.2.4. 310BXKHUBaHHS CIYy)XOOBHM CTaHOBHILEM,
JUCKpUMIHALA.

4.2.5. KoH}JTiKT iHTEPECIB.

4.2.6. Cnyx060Ba HeA0ATICTE.

4.2.7. TlopyuienHs noiituk QoHay.
4.2.8. HesukonaHHs Oyab-SKHUX
30008B'13aHb.

4.2.9. CrropeHHs He0e3nekd I1s 3J0pOB'S Ta
Oesmeku mofeii abo mIKoNa HABKOJHUIIHBEOMY
CepeNoBUINY TiI Yac BHKOHAaHHsA OOOB'SA3KIB B
paMkax peamnizaniii OnaroaiiHuMx Mnporpam Ta
nmpoekTie QoHpay.

4.2.10. HenanexhHa abo
AreHTiB @oHay.

4.2.11. IisnpHICTh, IKa MOKE 3aIKOJUTH PEITyTaLlil
®oHAy.

4.2.12. CeigoMe NpuxOBYBaHHsS iHpoOpMaLii, WO
CTOCYETBCA OYAB-IKOTO 3 MepepaxOBaHHWX BHLIE
MUTaHb.

5.30BOB’SI3AHHA

5.1. Arentn ®oHay MarTh OyTH O3HAKOMIIEHI 3
uiero [Tonitukoro Ta posymitu cBoi 000B'sI3kM B 1i
pamkax, a OeHediliapy MarOTh MaTU AOCTYM A0 L€l
[Monitukw.

5.2. ®ounx rapantye Arentam @oHOy Ta
GenediiapaM MOXJIHWBICTE BIJIBHO MOBIIOMJISTH
npo nopywexHs y DoHII, TOMY MNPHYETHUM
rapaHTyeTbcs KOH(IIEHUiHHICTh Ta 3aXuUCT BiA
nepeciigyBaHb.

5.3. BiamorigansHa ocoba 3 NMUTaHb BHUKOHAHHS
[MoniTHKK mMpHiiMae ckaprd 4epe3 creuiaibHy
dopmy “TloBimOMJEHHS TMpO MNOPYWEHHS”, ILIO
posmimena Ha Beb-caiiti bgvfund.org abo Ha
eJeKTPOHHY MOLITY charity@bgvfund.org,
BH3HAYCHI MPOLIEIYPOIO NOJaHHA ckapr. Y BUNANKY,
AKLIO CKAPXKHHK MOJAE CKapry uepes iHIUMI KaHal
komyHikauii ®@oHay (Ha eJeKTPOHHY agpecy AreHra

IOPUANYHAX

HEEeTUYHA [IOBEIAIHKA
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email address of the Fund Agent, a message on
the official pages on Facebook, Instagram, or
LinkedIn, etc.), he must be informed that the
complaint must be submitted exclusively through
the channels for filing complaints specified in
this paragraph. The person responsible for the
implementation of the Policy must receive and
register complaints, as well as conduct
preliminary investigations. In the case of
confirmation of the circumstances described in
the complaint, the person responsible for the
implementation of the Policy transfers his
preliminary findings to the Head of the Fund with
a recommendation to create an investigation
commission. This commission, after conducting
the necessary investigation, prepares a protocol
with a decision on disciplinary sanctions.
However, the final decision will be made by the
Head of the Fund.

5.4. Actions of the Complainant:

5.4.1. As soon as possible, inform the Fund about
any illegal or unethical action that has become
known to him (her), as well as provide
confirmation of such circumstances, if they exist
(screenshots of correspondence, testimony,
documents, etc.). A delay in submitting
information and its confirmations can lead to the
loss of evidence, as well as material costs for the
Fund and cause even greater harm to the victim.

5.4.2. Execute the procedures set forth in this
policy to disclose the information.

5.4.3. Cooperate with the Investigation
Commission keeping full confidentiality.

5.4.4. To honestly and conscientiously report on
the circumstances that become known to him,
understanding that the provision of false or
incomplete information will be considered as an
attempt to obstruct a transparent investigation.
5.5. Person responsible for the implementation of
the Policy:

BnarogiHunii poHag BGV
laeHTudikauinHnin kog 44778917

®oHay, nosimomiaeHHs Ha 0QILIHHNX CTOPIHKaX Y
beiicOyk, iHcTarpam 4u JIIHKeI-iH TOul0), oMy Mae
OyTH nOBedeHO, IO CKapra Mae MOAaBaTHCH
BUKJIOYHO Yepe3 BU3HAYEHI LHM IYHKTOM KaHaJH
JUTs TIOAaHHs ckapr. BiamosinansHa ocoba 3 muTaHp

BukoHaHHuda [loniTuku  Mae  mpuilMatu  Ta
peecTpyBaTH CKapru, a TaKoX MPOBOAUTH
[onepeIHi pO3CIiAyBaHHA. y BHUIIAJIKY

OiATBEpIKEHHST 00CTaBMH, WO Oynau OmUcaHi B
ckap3i, BiAMOBiZaibHa 0co0a 3 NUTaHb BUKOHAHHA
[MoniTukK nepeaac cBol MONEpeAHi HampalrOBaHHI
Tonoei DoHay i3 pEKOMEHAALIED CTBOPHUTH
KoMicito 3 poschigysaHb. Lls kowmicis micis
npoBeicHHS HeoOXigHOro po3C/iAyBaHHS TOTYE
APOTOKOA i3 PpilIEeHHSM WOAO JAWCLUUILIIHAPHUX

ctarueds. IIpoTe ocTtaTouHe pimeHHs Oyne
npuitmatucs ['onosoro @oHny.

5.4. J1ii CkaprxHuKa:

5.4.1. Slkomora paxiumie ToBigOMHATH DOHA

inpopmauito npo Oynp-IKy HENpaBOMIpHY uM
HEeTHUHY /i, [IO cTaja HOMY BiloMa, a TaKOX
HAJaTH MiATBEPMIKEHHS TAKUX 00CTaBUH, Y BUNIAAKY
TX HAABHOCTI (CKPIHNIOTH JIUCTYBaHHS, CBIIYEHHS,
JOKYMEHTH TOIO). 3aTpuMKa i3 MOJAHHAM
inpopmauii i it niATBEpAKEHb MOXE NPU3BECTH [0
BTPATH J0KA3iB, & TAKOX MaTEepiaJIbHUX BUTPAT AJI
@doHay Ta CHOPUYMHEHHS M€ Oinbmol MmKOAH
NOCTpaXKaaJIoMYy.

5.4.2. BukoHaty OpouUeAYpPH, BHU3HAYECHI Yy Ui
OOJITHLI I8 PO3KPUTTA iHDOpMaUii.

5.4.3. Cnisnpaigosaru i3 Komiciero 3 po3ciaigyeans,
30epira04u NOBHY KOHQIAEHUIHHICTS.

5.4.4. YecHo Ta CYMIIHHO [JOMNOBiZaTH Ipo
00cTaBUHM, 110 HOMY CTATH BiOMIi, pO3YMIilOUH, 110
HaJaHHA HenpapIWBOl YW HENoBHOI iHpopmauil
Oyne posrisgaTvcs sk crnpoda 3aBakaTH MPoO30poMy
PO3CAifyBaHHIO.

5.5. BiamosiganbHa oco®a 3 MUTaHb BHUKOHAaHHA
[ToniTuku:
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5.5.1. checks the violation reporting channels and
registers complaints every working day;

5.5.2. carries out a preliminary check of the
complaint for the presence of grounds for
recognizing it as well-founded, and if such grounds
exist, forwards the complaint and conclusions to the
investigation commission;

5.5.3. maintains strict confidentiality of the
information received from the complaint;

5.5.4. shall, when appropriate, inform the
Complainant of the results of the consideration of
his complaint;

5.5.5. reports to the Head of the Fund on all
complaints and  results of  preliminary
investigations;

5.5.6. keeps records of all complaints received by
the Fund and investigation protocols in the
complaints register;

5.5.7. responds to requests for information;

5.5.8. familiarizes the Fund Agents with this Policy.
5.6. Employees, representatives, volunteers of the
Fund are obliged to:

5.6.1. familiarize themselves with this Policy and
strictly adhere to it;

5.6.2. cooperate with the Investigation Commission
and provide the necessary information;

5.6.3. maintain strict confidentiality in matters
related to the implementation of this Policy;

5.6.4. if a Request for information is received
regarding their activities in the Fund, as soon as
possible, provide all documents and explanations at
the request of the Person responsible for the
implementation of this Policy.

5.7. Employees, representatives, volunteers of
the Fund, who work with the beneficiaries are
obliged, at the request of the beneficiaries, to
provide them with information on the channels of
receipt and processing of complaints by the Fund.
5.8. The investigation commission must:

BnarogiinHuin pong BGV
|aeHTUdIKauinHmMn kon 44778917

5.5.1. nmepeBipse KaHalK MMOBIZOMJIEHHS PO
MOPYLUEHHS Ta PEECTPYE CKAPTH KOKHOrO pobodoro
AHA,

5.5.2. 3mificHIOE MOMEPENHIO MEPEBipKY CKapru Ha
HAasBHICTh MIACTAB BH3HAHHA 11 OOrpyHTOBAHOMO, i
AKIIO Taki MJACTABM HasABHI, Mepenae ckapry Tta
BMCHOBKHM /10 KOMIcCii 3 pO3c/iilyBaHs;

5.5.3. nmotpumyeTtbcs CyBOpOi KOH}imeHUiHHOCTI
oTpuMaHoi i3 ckapru indbopmMauii;

5.5.4. ™Mae, konu Ue MAOPEYHO, MOBIAOMHTH
Ckap>kHHKa MPO pe3yJIbTaTy PO3rsAy HOro CKapru;
5.5.5. 3Bitye I'onmosi ®oHOy WIOAO BCiX CKapr Ta
pe3yabTaTIB NOMEPEAHIX PO3C/IiIyBaHb.

5.5.6. Bene 005k ycix ckapr, UI0 HaAgXomsThb RO
®doHxy Ta NPOTOKOIIB pO3CIilyBaHb B peeCTpi
ckapr;

5.5.7. BianoBigae Ha 3aIUTH Ha iHGOpPMaLiio;

5.5.8. 3giiicHroe o3HaliomneHHs AreHtie Donny
mwomno uiel I[Momituky.

5.6. IlpauiBHUKH, NpeICTABHUKH, BONOHTEpU Douay
30008’ A3aHi:

5.6.1. osHaifomutucs 3 wuiero Ilonitukoro Ta
HEYXUJIBHO 11 JOTPUMYBATHUCH,

5.6.2. cnipnpauroBatd 3 Komiciewo 3 po3sciinysans
Ta HajlaBaTu HeoOXiaHy iHbOpMaLilo;

5.6.3. noTpuMyBaTHCA CyBOPOT KOH(DIAEHIIIHHOCTI B
MUTAHHAX, MOB’S3aHUX 3 BHUKOHAHHAM L€l
[MonitHky;

5.6.4. akio oTpuMaHo 3anut Ha iHbopMAaIlifo, WO
CTOCY€EThCS iX AisuTbHOCTI B DOHAI, B HAWKOPOTII]
CTPOKM HAJaTH BCi JIOKYMEHTH Ta IMOSCHEHHS Ha
3anuT BignoBiganeHOT 0cO0M 3 MUTAHb BUKOHAHHS
uiei [oniTuku.

5.7. llpauiBHuUKH, TIpEACTaBHUKH, BOJIOHTEpPHU
®oHny, sxi npamooTe 3 OeHediuiapamu,
3000B's13aHi 3a 3anuTamMu OeHediliapis HalaBaTH iM
iHbopMalio WOKO KaHAJiB OTPUMAaHHS Ta 00poOKH
ckapr GOHIOM.

5.8. Kowmicis 3 po3cnigyBaHb Ma€:
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5.8.1. the

conduct
impartially;
5.8.2. ensure full clarification of all facts regarding
the complaint;

investigation fairly and

5.8.3. maintain strict confidentiality when
investigating a complaint, do everything possible
within the scope of one's duties to make it
impossible for third parties to access the
information obtained as part of the investigation;
5.8.4. make decisions about the results of the
investigation, determining whether illegal actions
took place, if so, by whom and in what form;

5.8.5. propose the result of the investigation in case
of recording of wviolations: recommended
disciplinary sanctions, including initiating the
dismissal of the violator, termination of volunteer
relations with him, preventive measures;

5.8.6. protocol the meetings of the Investigation
Commission and document the final reports.

5.9. The Head of the Fund is obliged to:

5.9.1. cooperate with the Investigation
Commission and provide it with the necessary
information;

5.9.2. maintain strict confidentiality in matters
related to the received complaint.

6. NOTIFICATION

6.1. The Fund provides access to information on
the channels for receiving and processing of
complaints.

6.2. Such information should contain:

6.2.1. e-mail address for complaints;

6.2.2. a link to the "Report of violation" form;
6.2.3. duties and rights of the Complainant,
guarantees of confidentiality and preservation of
personal data.

6.3. Access to information regarding the channels
for receiving and processing of complaints by the
Fund can be provided in the following ways:

bnaroagiiinnia poHg BGV
lneHTudikauinHmm koa 44778917

5.8.1. NpoBOOUTH pO3CHiNYBaHHSA CIPABELIWUBO Ta
HEYMEepeIKEHO;

5.8.2. 3a0e3neuyBaTH MOBHE 3'CyBaHHS BCiX (akTiB
OJI0 CKapry;

5.8.3. gotpumyBaTHCh CYBOPOI KOH(iACHIIHHOCTI
TIpY PO3CTIAYBAHHI CKapru, poOHUTH yce MOXKIIMBE B
paMkax CBOiX OO0OB'A3KiB, MO0 YHEMOMITHBUTH
JOCTYIl CTOpPOHHIX OCi6 OO OTpUMaHOl B paMKax
poscninyBaHHs iHpopmanii;

5.8.4. yxBamoBaTH pilllEeHHS TIPO Pe3yIbTaTH
pO3CIilyBaHHs, BW3HAYAIOYH YM Mald Micue
HEenpaBoOMipHi Aii, AKIIO Tak, 3i CTOPOHU KOTO Ta B
AKif Gopmi;

5.8.5. 3ampomoHyBaTH pe3yJbTaT PO3CHiAYBAHHS Y
Bunagaky ¢ikcauii MOpylIeHb! PEKOMEHIOBAaHI
OUCUHUIUTIHAPHI CTATHEHHS, BKJIIOYAIOYH iHILiALio
3BiIHEHHA MOPYILIHMKA, TPUMHHEHHA 3 HUM
BOJIOHTEPCHKUX BITHOCHH, MPEBEHTUBHI 3aX0IH;
5.8.6. mnporokomopaTa 3acigaHHs Kowmicii 3
pO3CIiAyBaHb Ta JOKYMEHTYBATH MiJICYMKOBI 3BiTH.
5.9. 'onoBa ®oHgy 30008’ I3aHUIH:

5.9.1. cnisnpamosaty 3 Kowmiciero 3 posciiaysaHb
Ta HAJ1aBaTH [i HeOOXigHY iH(OpMAILiIO;

5.9.2. notpumyBaTHCh CYBOPOI KOHDIAEHLIHHOCTI B
MUTAHHAX, OB’ I32aHMUX 3 OTPUMAHOIO0 CKaproro.

6. IOBIJOMJIEHHA

6.1. ®onn Hamae noctyn no iHdopmauii 1OT0
KaHaJiB OTPUMAaHHS Ta 0OpoOKHM ckapr.

6.2. Taka iHdopmaLis Mae MICTUTH:

6.2.1. agpecy eNIeKTPOHHOT MOIITH JIJIs CKapr;

6.2.2. nocunanHsa Ha ¢opmy “TloBimomieHHs mpo
MOPYLIEHHS;

6.2.3. obos'a3ku Ta mpapa CkapkHHKA, TapaHTil
KoHbiIeHIIHHOCTI Ta 30epeKeHHs] MepcoHaTbHUX
JNaHUX.

6.3. Joctyn pgo indopmanii uromo kaHanis
OoTpuMaHHs Ta 00poOku ckapr DoHnom Moxe OyTh
3abe3nedeHnii TakuMH criocobamu:

6.3.1. 21q
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6.3.1. posting information on social media pages,
on the official website of the Fund.

6.3.2. providing information when hiring or
signing other documents that officially binds
relations with the Fund;

6.3.3. Other means of informing approved by the
Head of the Fund.

7. SUBMISSION OF A COMPLAINT

7.1. If the Fund Agents, beneficiaries, or other
persons have concerns, rumors, suspicions,
evidence regarding possible violations by the
Fund Agents and third parties, they may report
violations in one of the following ways:

7.1.1. By filling out the “Report of Violation”
form on the bgvfund.org website.

7.1.2. By writing a letter and sending it to the
Fund's email address charity@bgvfund.org.

7.2. To enable the Fund to properly assess the
complaint and conduct an appropriate
investigation, the Complainant must provide all
relevant information and a detailed description of
the violation. For further contact and
information, the Complainant has the right to
provide his contacts in the complaint.

7.3. The responsibility for the first contact with
the victim is assigned to the person responsible
for the implementation of the Policy. The first
contact is aimed at clarifying all the
circumstances related to the complaint,
information about the Fund Agent and/or third
parties that may be related to the complaint, and
the necessary support of the Complainant from
the Fund.

7.4. The person responsible for the
implementation of the Policy must register the
complaint within one working day after receiving
it.

7.5. This Policy does not in any way restrict any
of the Fund Agents, related persons or

bnarogiitHuii pong BGV
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6.3.2. nHamanHs iHQopMauii npu NpPUHHATTI Ha
po6oTy abo miANMCAaHHI IHWHX JOKYMEHTIB, LIO
odinifiHo mos'a3ye BigHOCHHamu 3 DoHIOM;

6.3.3. Inini 3aco0u iHpopMyBaHHA, IO 3aTBEPKEHI
[onogoro @oHpy.

7. OPEI’SIBJJEHHS CKAPI'A

7.1. Sxuio Arentu ®owuny, 6beHediuiapu abo iHmli
0COOM MalOTh 3aHETOKOEHHS, YYTKH, MiJ03pH,
JIOKa3U CTOCOBHO MOJXKJIMBUX MOPYIUEHb 31 CTOPOHH
Arendtie @oHOy Ta TpeTiX 0Ci0, TO BOHM MOXYTb
NMOBIAOMIIATH  MpO  MOPYIIEHHA  OAHHUM i3
HW)K4Ye3a3HAYeHHUX CToco0iB:
7.1.1. 3anoBuuBIiH (opMy
MOPYLIEHHS”, [0 PpO3MilleHa
bgvfund.org

7.1.2. Hamucariig jgucTa Ta HamicJaBIIN HOro Ha
mowrToBy aapecy ®ouny charity@bgvfund.org.

7.2. Jlna 3abesnedyeHHs MOXIHBOCTI DoHIY
HANEeKHHM YWHOM OL[iHUTH CKapry Ta OpPOBECTH
BiANOBiAHE po3cninyBands, CKap>KHUK MMOBUHEH
[OJATH BCIO BXJIWBY iH(OpMaUilo Ta AeTalbHUH
onuc nopyuieHHs. dJis MoJanblIoro KOHTaKTy Ta
inpopmysands Ckap:KHUK Ma€ MPaBO 3aITHIIUTH Y
cKap3i cBOT KOHTAKTH.

7.3. BianoBiganbHICTh 3a MEPIIMH KOHTAKT 3
nocTpaXkaaiuM MOKIageHo Ha BianmosigaabHy
oco0y 3 nuTtaHb BukoHaHHS [lomituku. [lepumii
KOHTAKT CIIPAMOBAHO Ha 3'CYBaHHS BCiX OOCTaBUH,
AKi CTOCYHOThCs ckapru, iHopmauii npo AreHra
®ouny Ta/abo Tpetix o0cib, skud Moxe OyTH
noB's3aHuil 31 ckapror Ta HEOOXigHY MiIATPUMKY
Ckapikuuka 31 croporn DoHay.

“IlopinoM/ieHHs TIPO
Ha Beb-caitTi

7.4. BignosigaisHa ocoba 3 MHUTAaHb BHUKOHAHHS

[ToniTMKA  TOBMHHA  3apEECTPYBAaTH  CKapry
BOPOAOBX oOfHOro pobGodoro gHsa micas il
OTPUMAHHS.

7.5. Ua TloniTvka >KOAHUM YMHOM He OOMEXye
nikoro 3 ArenTie ®oHay, mnos'azaHux oci0d uu
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beneficiaries from contacting law enforcement
agencies or any other body authorized to
investigate cases of violations and respond to
them accordingly.

8. PROCEEDINGS REGARDING THE
CONSIDERATION OF THE COMPLAINT
8.1. The person responsible for the
implementation of the Policy must collect
information on the subject of the complaint,
consider it and, if it has signs of a violation, then
present the conclusions to the Head of the Fund
for the establishment of a Violations
Investigation Commission, without disclosing
the name of the Complainant without his consent.
8.2. For this purpose, the person responsible for
the implementation of the Policy may conduct
surveys and other forms of complaint processing.
8.3. If the person responsible for the
implementation of the Policy determines that the
subject of the complaint does not fall under the
list of violations or inappropriate or illegal
conduct, and 1is not subject to further
consideration, then he contacts the Complainant
with information about this.

8.4. If the subject of the complaint falls under the
list of violations or inappropriate or illegal
conduct, the Head of the Fund forms and
empowers the Fund’s Investigation Commission.
8.5. Fund Agents, related persons and
beneficiaries must cooperate in investigations of
alleged wrongdoing or unethical conduct by
providing any information they believe may be
relevant to the subject of investigation and be
honest and impartial in doing so.

8.6. If the initial review of the complaint
determines that the complaint is unfounded or not

BnarogiiitHnuit poHg BGV
aeHTMdikauinHnin kog 44778917

Oenediuiapie y 3BepHEHHI OO MPaBOOXOPOHHHX
opra”is  4d  OyOp-fKOr0  IHIIOTO  Oprasy,
YIOBHOBAXXEHOTO MEPEBIPATH BUIIAJKH INOPYLIEHb
Ta pearyBaTy Ha HUX BiATIOBIIHMM YUHOM.

8. IPOBAJKEHHS IOAO PO3IJAAY
CKAPTH

8.1. BiamoeiganeHa oco0a 3 mWTaHb BUKOHAHHII
ITomiTuku, MmoBuHHA 3i6patu iHGOpMaUiO M[OXO
[peaMeTa CKapru, pO3TNIHYTH 11 Ta, AKLIO BOHA Ma€
O3HaKM [MOPYUICHHS, TO MPEACTABUTH BUCHOBKM
lonopi @oumy ans cteopenHs Kowicii 3
pO3ciTiAyBaHb MOPYLICHb, HE PO3TOJIOMIYIOUH IMEHI
Ckapkunka 0e3 Horo Ha Te 3roam.

8.2. Jas uporo BiamoeimanbHa ocoba 3 nuTaHb
BUKOHAHHS [MoniTuxm MOXe NPOBOJIUTH
OMMMUTYBAHHA T4 iHIII GOPMH OIMpPALIOBAHHA CKapru.
8.3. Sxmo BinmoeinanbHa ocoba 3 nOMUTaHb
BUKOHAHHS [JONITHUKKM BCTaHOBJIOE, IIO MNpeaAMET
CKaprd He MiAnagae MmiJ CMUCOK IMOpyleHb abo
HEriIHY UM HEMpPaBOMIpHY MOBEIAIHKY, Ta He
mifngrae  MojaiplioMy  po3risfy, TO  BOHa
3B'a3yeTbesd 3i CKapykKHUKOM 3 iHPOPMYBAHHSM IIPO
1e.

8.4. Slxkwo mpeamMeT ckapru MiAnagae MmiJl CIHCOK
nopyiuieHb ab0  HeriilHy 4Yd  HENPaBOMIpHY
noeeainky, To I'onosa ®ouny dopmye Ta Haminse
nosHoBaxeHHsMH Komiciro 3 poscaigyBanp @oHAy.

8.5. Areutu Donnmy, nmnos'szaHi ocobu Ta
Oenediliapu MOBUHHI CHIBMPALIIOBATU y
po3ciilyBaHHI  WMOBIPHOT  HENpPaBOMIPDHOT 4u
HeeTUYHOT [MOBEAIHKH, HaJar4M Oyab-saKy
inbopmauiro, ska, Ha IXHIO JAYMKY, MOXe
CTOCYBATMCS IMTAaHHS PpoO3CilidyBaHHs, H O6yTH

YEeCHHUMHU | HeYMepeKEHUMH Y LbOMY MUTAHHI.
8.6. Skuio nepBicHMIA pO3rIsA CKAPTW BUABHTH, IO
ckapra HeoOrpyatoBaHa a0 BOHAa He MiaJArae

subject to review under this Policy, the posrnsaay B pamkax uwiei IloniTuku, po3cinigyBaHHs
investigation may be terminated, and a resolution Mmoxe OyTH MIPUMHHEHO, a pilueHHS
documented. 3aJ0KYMEHTOBAHO.
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8.7. If the initial review of the complaint reveals
the need for further investigation, it will be
continued by the Investigation Commission. The
investigation may provide for examining
documents and conducting surveys, accessing
internal systems and other information necessary
for the purposes of the investigation. The
Investigation Commission shall be provided with
full cooperation from all persons covered by this
policy.

8.8. Upon completion of the investigation, the
Investigation Commission shall prepare and
submit a report to the Head of the Fund no later
than 30 calendar days after the date of receipt of
the complaint, clearly indicating its findings. The
investigation procedure can be extended for 14
days, which the Investigation Commission must
notify in writing no later than one day before the
deadline for the response. A copy of the
conclusion is also sent to the Complainant in case
the complainant provided his contacts and
expressed a desire to receive such a copy.

8.9. After approval of the investigation’s results,
the Fund Agent, in respect of whom the
investigation was conducted, is notified of the
Fund’s decision within 3 (three) working days.
8.10. If the Complainant is not satisfied with the
results of the investigation conducted by the
Investigation Commission, he has the right to file
a complaint about this case to the Head of the
Fund.

8.11. Annually, the Person responsible for the
implementation of the Policy must report to the
Head of the Fund on all complaints that have been
detected and submitted, as well as the results of
their investigations.

8.12. In the event that the illegal conduct turns
out to be a crime or an administrative offense,
regardless of the investigation’s stage, the Person
responsible for the implementation of the Policy
and the Investigation Commission may take

BnaroaiitHut doHp BGV
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8.7. Slkuo nepeicHud po3risA CKaprd BHABUTH
HEOOXIIHICTh MOJAIBIIONO PO3CIiYBaHHS, BOHO
O6yne mnponoexeHe Kowmiciero 3 po3ciiayBaHs.
Poscninysanus Moxe nepenbadyaTM BUBUYEHHSN
JOKYMEHTIB Ta IPOBEACHHS ONUTYBaHb, AOCTYMN A0
BHYTpimIHIX cucTeM Ta iHWoOi iHQopmauil
HeoOXigHoT mis wineit poscnigyeanHs. Kowicii 3
po3chigyBaHb MOBHHHA OyTH 3abe3nedeHa MOBHA
CIiBMpAls yCiX, HA KOO PO3MOBCIOIKYETHCS LA
NOJIITHKA.

8.8. Ilicns 3asepwenHs posciigyeanHs Kowicig 3
po3CIiAyBaHHS TOBWHHA NPUrOTYBAaTH Ta MOAATH
3giT lonoei ®ougy He mi3Hime HiX depes 30
KaJICHOAPHUX JHIB IiCJisi IaTH OTPUMAaHHS CKapru,
4iTKO BKa3aBIIM CBOi pe3yapTaTH. lIponeaypa
posciiayBanHs Moxke OyTH MOJOBKEHa Ha 14 [HiB,
Ipo LIO KOMICis 3 po3caiAyBaHb NOBUHHA MMCBMOBO
HNOBiMOMMKTH HE Mi3HillEe Hix 32 J00y K0 3aKiHYEHHS
CTpOoKy Ha BianoBiap. Komis BHCHOBKY TaKOX
nepenactbcss CKap)KHUKOBI y BHUMAAKy, SKIIO
CKapXXHUK 3aJWIIMB CBOI KOHTAaKTH Ta BHSABUB
fakaHHs OTPUMATH TaKy KOIIitO.

8.9. IMicns 3aTBEPAXKCHHS pe3yibTaTis
posciigyBanus, Arenra ®OHIy, OO SKOTO/AKOT
NPOBOAMIM PO3CIiAYBaHHS TMOBIIOMJIAIOTE IpO
pimeHHs ©ouay enpoaorxk 3 (TpbOX) poOOUHX [IHIB.
8.10. Sxwo CkapxHuk He Oyae 3aJ0BOJIEHHIH
pe3yabTaTaMu posciinyBaHHS, [POBEIECHOTO
Kowmiciero 3 po3ciigyBaHb, BiH Ma€ MpaBO IOAATH
cKapry Ipo ganuii sunaaok ['onosi @oHay.

8.11. Ulopiuno BianoeimansHa ocoba 3 MNHUTaHb
BUKOHAHHA [JoNMiTHKKH MOBHHHA 3BITYBATH IpPO BCi
cKapru, o OynM BHUSBJIEHI Ta MOJAHI, a TaKOXK
pe3ynpTaTu TXHiX poscmifyBans ['onosi @ouny.

8.12. V Bumnaaky, KONKW HempaBOMipHAa MOBEJiHKA
BHSBHTBCS  3JIOYMHOM YU  aJMIHICTPATHBHHM
NpaBoONOPYNICHHSM,  HE3aJeXKHO  Bil  craail
posciiaysanHs, BiamoeigansHa ocoba 3 nuTaHbB
BUKOHaHHs [IOMITHKY Ta KOMicis 3 pO3C/iAyBaHb
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appropriate measures to report to the Head of the
Fund and transfer the subject of the complaint
and evidence to law enforcement authorities.
8.13. The Head of the Fund must ensure the
implementation of all final decisions and
recommendations. If the Head of the Fund is
personally involved in the case under
consideration, the Supervisory Board of the Fund
must decide what actions the Fund should take.
8.14. Some complaints may be determined by the
Person responsible for the implementation of the
Policy or the Investigation Commission to be
unfounded. In such a case, the Person responsible
for the implementation of the Policy shall notify
the Complainant on that and provide a detailed
and sufficient explanation thereof.

8.15 The Fund assumes that the Complainants
filed the complaint in good faith, and their
suspicions are well-founded, considering the
violation to be true. However, if it is proven that
the Complainant abuses the procedure and
reports violations knowing their inauthenticity,
then he will be subject to disciplinary sanctions
up to the Fund's initiation the termination of
relations with such Complainant.

9. RECORD OF COMPLAINTS

9.1 The person responsible for the
implementation of the Policy is obliged to keep a
record of all complaints and reports subject to
this Policy. The documentation must include all
appeals submitted by the Complainant through
official reporting channels, all other documents
specified in the complaint or identified as
attachments to this complaint, the date and
method of receipt of the complaint, and all
responses provided by the investigation
commission to the Complainant. All this
documentation must be kept by the Fund for at
least three years from the date of receipt of the

BnaroaiiiHuin doHg BGV
[aeHTudiKauinHuit koa 44778917

MOXKYTh  BXWTH  BIAMOBIAHWUX  3aXOXiB  JJs
3pityBanus [onosi @ouay Ta mepegaui npeamera
CKapru Ta J0Ka3iB MPaBOOXOPOHHUM OpraHaM.
8.13. Tonora ®onay mae 3ab0€3MEUUTH BUKOHAHHS
BCIX OCTATOYHMX pillleHb Ta pexoMeHAalil. SIKio
['onosa ®ouay ocobucTo 3anyueHa/Mid A0 CHparH,
gka po3risgaeTscs, Harnsnosa paga DoHpy
[OBMHHA BUPILIUTH, AKki Ail chin Bxxutu OoHOy.

8.14. Jleski ckapru MOXYTb OYyTH BCTAHOBJICHUMH
BianosiganpHoo 0c00010 3 MHTaHb BUKOHAHHS

[Monitukn 4wu Kowmiciero 3 posciidyBaHb K
HeoOIpyHTOBaHI. v TaKOMY BHUIAJKY
BignoeigzanpbHa oco®a 3 mMUTaHb BUKOHAHHS

[Monituku mMae mopigomutH npo ue CkapxXHUKa Ta
JATH PO3TOPHYTI Ta [JOCTAaTHI MOSICHEHHS LIOAO
UBHOTO.

8.15. ®oung BuxoauTe 3 TOro, mo CKapKHUKH
[OJAOTh CKApry AOOPOCOBICHO, a 1X MidO3pU €
OOTPYHTOBAHUMH, BB)KAIOUH NOpYILUEHHS
npasaueuM. [lpote, skmo Oyne OOBEAEHO, IO
CKap>kHHK 3/I0BXKHBA€E NPOLEAYPOIO Ta MOBIIOMIISIE
PO MOPYLWIEHHS 3HAIOYM PO 1X HEIOCTOBIPHICTH,
TO BiH OyJe NPUTATHYTHHA OO IUCLMIUIIHAPHHUX
CTATHEHb aX A0 iHilitoBauHs QOHIOM NMPUITUHEHHS
B32€EMOBIIHOCUH 3 TakuM CKapKHUKOM.

9. OBJIIK CKAPT

9.1 BianoeiganeHa ocoba 3 nHUTaHb BUKOHAHHSA
[MoniTHkK 3000B’13aHA BECTH peecTpallifo Ta 00K
BCIX CKapr Ta 3BiTiB, IO MiANAJAOTh MiA Ait0 Ui€l
IMonituku. JJOKYMEHTYBaHHS MaE€ BKJIIOYATH BCi
3pepHenHs, nogadi CkapkHUKOM uepe3 oQiuiiiHi
KaHanmu iHGOpMyBaHHS, BCi iHINI JOKYMEHTH,
BKa3aHi y ckap3i abo BH3HA4€HI fAK JONATKU [0
NaHOT CKapru, AaTy Ta croci® OTpUMaHHS CKapru Ta
BCi BIAMOBiAl, HagaHi KOMICIEHO 3 PpO3CHiAYBaHb
CkapxxHukoBi. Bcsa usg gokymeHTalis NOBHHHA
30epiratucs y @oHAI WIOHAMMEHIIIE TPU POKU 3 AATH
OTpUMaHHs ckapru a6o BIOMOBIAHO CTPOKY,
nepenbayeHoro 3aKOHOJABCTBOM, 3a/le)KHO BiA
TOTO, KOTPH# 3 HUX Oyle JOBIINM.
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complaint or according to the period provided by
law, whichever is longer.

9.2. For this purpose, the Fund maintains a
register of complaints. The responsibility for
maintaining such a register rests with the person
responsible for the implementation of the Policy.
Full access to the register with the right to edit
the content is available only to the person
responsible for the implementation of the Policy,
the Head of the Fund, and members of the Fund
Supervisory Board. The person responsible for
the implementation of the Policy may create
references regarding complaints or provide
limited access to the review of complaints upon
request and without additional approval from the
Head of the Fund to the complainant regarding
the status and results of the investigation
exclusively of his complaint.

9.3. All other persons can receive a reference or
have access to the register only by decision of the
Head of the Fund.

10. AVOIDANCE OF CONFLICT OF
INTERESTS

10.1. If the complaint involves the Person
responsible for policy implementation, Fund
Agents who work in the department in which the
violation was reported, or the Head of the Fund,
then such a person should not participate in the
investigation regarding the Subject of the
complaint. Members of the investigation
commission cannot be persons who have a
conflict of interest both with the complainant (in
cases where the identity of the complainant is
known) and with the potential violator. For this,
at the beginning of the investigation, all members
of the investigation commission must disclose all
conflicts of interest, if any, which must be
specified in the commission protocol.

bnarogiHuii pong BGV
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9.2. HOna usoro OoHx Bexe peecTp CKapr.
BianoBiganpHICTE 3a BEAEGHHS TAaKOrO pPEECTPY
NoKJafgaeTecs Ha BianosigansHy ocoly 3 nuTaHb
BukoHaHHd [lonituku. [loHu# nocTyn oo peectpy
3 MpaBOM peJaryBaHHS 3MICTy Mae€ Jdlie
BinnosimanbHa oco6a 3 NHUTaHb BUKOHAHHSA
[NMomituku, ["'onoea @oupgy Ta unennm Harmsgoeoi
panu ®onny. BignoeimaneHa ocofa 3 MHUTaHb
BukoHaHus [loniTuku Moxe GOpMyBaTH HOBIAKH
LIOJO CKapr 4Yd HaJaBaTH OOMEXKEHHH AOCTYN A0
neperyiagy ckapr 3a 3anuToM Ta 6e3 J0JaTKOBOro
noromkenHs 3 ['onosoro @oHAY CKap>XHUKOBI 1I0A0
CTaHy Ta pe3yJbTATiB PO3CIiAyBaHHS BHUK/IIOYHO
HOro ckapru.

9.3. Bci iHmi ocobu MOXYTh OTPUMATH JIOBIJKY YH
MaTH JOCTYI AO PEECTPY TiJbKH 3a PpILIEHHIM
T'osnosu @onay.

10. YHUKHEHHS KOH®JIIKTY IHTEPECIB

10.1. SAxwmo y ckapsi ¢irypye BianosinansHa ocoba
3 nuTaHb BUKOHAHHSA [ToniTHkn, AreHTH QoHIY, AKi
OPaLOTh Y BIAAUTY, B SKOMY OYJIO MOBIIOMJIEHO
npo nopyiueHHs, 4u ['onosa @oHAy, TO Taka ocoba
HE MOBHHHA OpaTu ydyacTi B po3ciigyBaHHI LI0AO
IMpenmeTy ckapru. UneHamu Komicii 3 po3ciinyeaHs
HE MOXYTh OyTH OCOOHM, IO MarTh KOHGNIKT
IHTepeciB SIK 31 CkapXHUKOM (y BHUMAAKax KOJIH
BiloMa ocoba Ckap>KHHMKA), TaK 1 3 MOTEHLIHHHUM
nopyuitHukom.  Jlng  UbOro HA  [OYaTKy
po3cainyBaHHsS BCi WIEHH KOMICIT 3 po3ciigyBaHb
MaloTh PO3KPUTH BCi KOH(DJIIKTH iHTEpEciB, SKILIO
Taki MarTh Miclle, 10 O0OOB'A3KOBO Mac OyTu
3a3HAYE€HO B IIPOTOKOJi KOMICii.

11.  PROVISION OF PROTECTION 11. 3ABE3OEYEHHS 3AXUCTY  BIJA
AGAINST PERSECUTION AND IEPECJIAYBAHD I IOMCTH
RETALIATION
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11.1. Any person shall be protected from
persecution, intimidation, retaliation,
discrimination or other negative action by the
Fund Agents or third parties because of the filing
of a complaint or its actions as part of its
investigation, including denial of support, denial
of access to information or Fund's procedures,
disclosure of protected information of the
complaint or investigation, i.e. any direct or
indirect abuse of power to prevent the
Complainant from exercising his rights, fulfilling
his duties and receiving support from the Fund.

11.2. Complainants, as well as Fund Agents,
beneficiaries or other parties who have provided
assistance in the specified investigation, have the
right to protection from prosecution, and this
protection is available even if the complaint was
found to be unsubstantiated.

11.3. Any person who believes that they are being
harassed in any way for reporting or disclosing
wrongful or unethical conduct should
immediately report it as a violation in accordance
with the provisions of this Policy.

11.4. In order to prevent violations, the Fund
must publicly familiarize its Agents with
potential disciplinary sanctions that will be
imposed on each of them for illegal or unethical
actions for the purpose of persecution,
intimidation, revenge.

12. CONFIDENTIAL INFORMATION

12.1. The Fund offers to everyone who reports a
violation or unacceptable conduct to indicate
their name and contact information in the report
for communication regarding the progress of the
investigation of this violation and obtaining the

BnarogiiHuia doHg BGV
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11.1. Byas-ska ocoba Mmae OyTH 3axulleHa BifJ
nepeciigyBaHb, 3aJIsKyBaHHS, MIOMCTH,
OUCKPUMIHALIl YM IHIIMX HEraTUBHUX JAiH 3i
ctopoun Areutie ®Pouay 4u Tperix ocib uepes
MOJAHHS CKapr¥, 4u 11 fJid B pamkax i
PO3CIiyBaHHs, BKIFOYAIOYM BiIMOBY B MiATPUMIILI,
BIIMOBY B JOCTymi 10 iHopmauii 4d mnpoLeryp
@oHay, PO3KPUTTA 3axuuleHol iHpopmalii ckapru
4K poO3CiiLyBaHHs, TOO6TO Oyab-aKoro npsmoro abo
OIMOCEPEAKOBAHOrO 3JOBXKHMBaHHS BJIAJOO, 00
sapaaut CkapKHUKOBI B pealizauii Horo mpas,
BUKOHAaHHI #Woro OOOB'A3KiB Ta OTPUMAaHHI
niaTpumMku @ouy.

11.2. [Iparo Ha 3aXKCT Bif MepeclilyBaHb MAKOTh SIK
CkapxHukH, Tak i Areatn @ongy, 6eHediniapyu un
iHIi CTOPOHH, IIO HAZAld JAOMOMOTY Y BKa3aHOMY
po3ciiayBaHHi, 1 L€ 3aXMCT JOCTYNHHA 1 B TOMY
pa3i, sakmo ckapra Oyna  BCTaHOBJIEHOIO
HEOOIPYHTOBAHOIO.

11.3. Byas-ska ocoba, mo BBaxae, IO 11 3a
NOBiAOMIIEHHST a00 PO3KPHUTTS HEMPABOMIpHOT 4M
HEETHYHOI MOBEIIHKHM MepecliayloTh B Oyab-akii
dopMi, mMoBUHHA HEraliHO MOBIZOMHTH NP0 LE SK
Npo MOpPYWEHHS, CAiAYIOYM TOJOXKEHHAM L€l
[ToxiTuku.

11.4. 3 mertor mnomnepemxkeHHs nopyuieHb DOHA
NOBUHEH MyOMiMHO 03HAKOMHUTHM CBOIX ArEHTIB Mpo
MOTEHLIMHI  AUCHMIUTIHAPHI  CTSATHEHHA, IO
3anpoBaKYBAaTUMYThCS MO  BIJHOLIEHHIO 10
KO’KHOIrO 3a HEMPaBOMIpHI 44 HEETUYHI Aii 3 METOIO
nepeciilyBaHb, 3a15KyBaHHS, IOMCTH.

12. KOH®IAEHIINHA THOOPMALISA

12.1. ®OHJ MPOMOHYE KOXHOMY, XTO MOBiAOMIIIE
npo mnopyueHHs: abo HEeNPUHHATHY MNOBENIHKY,
BKa3YBATH CBOE iM'sl Ta KOHTAKTH Y TIOBIAOMIIEH] AJIs
KOMYHIKafii 11040 XOKY pO3CTiAYBaHHS LUBOrO
MOPYIICHHS Ta OTPUMAaHHA HEOOXiIHUX YTOYHEHB.

necessary clarifications. However, reports can be OpHak, TNOBIAOMJIEHHS  MOXYTb  HAAXOIWUTH
sent completely anonymously. [IOBHICTIO aHOHIMHO.
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12.2. The content and details of the complaint
will be kept as confidential as possible.

12.3. Those cases where the disclosure of
information is necessary as part of the
investigation and the adoption of certain
corrective actions, in accordance with the current
legislation and regulations, with the consent of
the Complainant, are considered separately.
However, the Fund reserves the right to refer any
cases or complaints regarding the subject of the
complaint to the appropriate law enforcement
agencies.

12.4. Disclosure of information related to the
consideration of the complaint by the Person
responsible for the implementation of the Policy,
members of the commission, other Fund Agents
involved in the consideration of the complaint to
third parties is inadmissible. Violations of
confidentiality during or after an investigation
will be considered a serious disciplinary violation
and may result in disciplinary sanction, including
initiation of dismissal from work or termination
of other relationships. Depending on the
circumstances, such conduct may lead to other
actions, including appeal to the court.

13. LTABILITY

13.1. The discovery of evidence of unacceptable
and illegal conduct on the part of the Fund Agents
and third parties is the basis for measures of
influence, including warnings, recovery of
damages, suspension from the performance of
duties, termination of an employment contract or
other document, contract that binds relations with
the Fund, the transfer of evidence to the relevant
state  authorities for the purpose of
administrative/criminal investigation and judicial
proceedings or any other action deemed
appropriate and fair, taking into account the

bnarogiitHuit oHg BGV
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12.2. 3micT Ta metani ckapru 6yayTh 30epiraTucs 3
MaKCHUMaJIBHO MOJXKIIMBUM CTyHEHEM
KOH(iAEHLIHOCTI.

12.3. Oxpemo po3risfalOTbCsd Ti BHUMOAAKH, KOJIH
pO3KpUTTS  iHQopMmauii HeoOXigHO Yy paMmkax
OPOBEIEHHsT PO3CAIAYBAHHS Ta MPUHHATTS MEBHHUX
KOpPUIYIOUMX  Jiif, BIAMOBIAHO A0  YHHHOIO
3aKOHOJABCTBA Ta MOJOXEHb, 3a 3roAu CKap>KHUKA.
[Mpote ®oua 3anmuuiac 3a coboro MpaBo nepefaBaTu
OYIb-AKi CrIpaBU YK CKAPTH LIOJO NPEAMETY CKapru
BiATIOBIAHHM MPABOOXOPOHHUM OPraHaM.

12.4. Po3kputrTtsa iHdopmauii 3 po3rasly CKapru
BinmoeiganpHOK 0c000K 3 MUTaHh BHUKOHAHHS
[ToniTHKH, YwieHaMH KOMICIT, 1HIIUMH 3aTyYECHUMH
oo posrnsay ckapru AreHtamu DOHLY TpeTiM
ocobam € HEJOMYCTUMHM. [MopyuenHs
kKoHbineHUidHOCTI mix yac aGo micls NpOBENEHHA
po3chigyBaHHs Oyne po3risaaTucs sk cepio3He
JHUCUMILTIHAPHE MOPYIISHHs Ta MOXKE MPU3BECTH A0
JUCHUTUTIHAPHUX CTACHEHB, BKJTIOUAIOUH
imilitoBaHHs 3BiIbHEHHS 3 pOOOTH a00 MPUIIUHEHHS
iHIIMX B3a€EMOBIJHOCHH. 3allexxHO Bing obcTaBuH
TaKa MOBEAIHKA MOJKE IPHU3BECTH i M0 IHIINX [ii,
BKJIFOYAOYH 3BEPHEHHS 10 CYAY.

13. BIAITOBIJAJIBHICTb

13.1. BusBneHHS [AOKa3iB HENMPUITYCTUMOI Ta
HETNPaBOMipHOT MOBEAIHKM 31 CTOPOHM ATEHTIB
®oHxy Ta TpeTix 0ci6 € MiACTAaBOO A 3aXOJiB
BIUIMBY, BKJIIOYAIOYM, NOMEPEIKEHHS, CTATHEHHS
30UTKIB, BIICTOPOHEHHS BiJl BHKOHAHHS O0OB'A3KiIB,
po3ipBaHHS TPYOOBOrO AOrOBOPY YHM  1HLIOrO
JOKYMEHTY, I0TOBOPY, SAKHii MOB'A3ye BIIHOCHHAMH
3 donmoMm, mepegaverd 10Ka3iB A0 BiAMOBIAHUX
Jep>KaBHUX opraHis 3 METOO
aJIMiHICTPATUBHOT O/KPUMIHAILHOTO PO3CIIiAYyBaHHS
Ta CYZOBOr0 po3ryisagy abo Oyab-sKOI 1HIIOK Ai€k0,
10 BBAXKAETHCA BIJIMOBIAHOK Ta CHPABEANUBOIO,

degree of seriousness of the violation, in BpaxOByHOYH CTYMiHb CEPHO3HOCTI MOPYIIEHHS, Y
accordance with the applicable legislation. BiAMOBIAHOCTI IO YHHHOTO 3aKOHO/IaBCTBA.
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13.2. Influence measures can also be applied to 13.2. 3axoaM BIUVIMBY TakoXK MOXYTb OyTH
the Fund management bodies, which knowingly 3actocoBaHi 1o opraHis ynpasiaiHHi POHAOM, IO
allow the continuation of such actions. CBiZIOMO JOMycKae NPOJOBXKEHHS TaKHX JiH.

13.3. If evidence of a violation was discovered 13.3. fIkumo Aoka3ud noOpyuIeHHs Oyau BHSABICHI
regarding third parties, that is, representatives of moago  Tperix oci®, TO6TO  NpeACTAaBHHKIB
counterparties, partner organizations, other KOHTpareHTiB, MapTHEPCHKUX OpPTraHi3allii, 1HIIMX
institutions related to the Fund, but not its yctanos, mo mnos’s3ani 3 DoHAOM, NPOTE HE Horo
employees, representatives, volunteers, then all mpauiBHMKaMH, IpeJACTABHUKAMHU, BOJIOHTEPAMH, TO
information regarding the complaint and Bcs indopmanis moa0 ckaprd Ta PO3CHIAYyBaHHS
investigation must be transferred by Person wmae OGytu mepepaHa BimnosizaneHol ocobowo 3
responsible for the implementation of the policy nuranp BukoHaHHs [IONITHKM A0 YNPaBIIHCBKHX
to the management bodies of another oprauis inmoi oprasizauii 3 iHQOpPMYyBaHHAM
organization, informing the Head of the Fund Tonosu ®ouay mnpo 1o komyHikauio. Pona
about this communication. The Fund reserves the 3anuinae 3a cobor0 mpaBo Ha 3aCTOCYBAHHSA TaKMX
right to apply such measures as initiating the 3axonis K iHiUiFOBaHHSA [PUITHHEHHS
termination of legal relations with such third npaBoBimHOCHH 3 TaKUMH TPETIMH OcOBaMHu.
parties.

13.4. The Head of the Fund must ensure the 13.4. Tojoa @onay mae 3abe3neynTH BUKOHAHHA
implementation of all final decisions and BCcix ocTaToyHUX pilleHb Ta PEeKOMEHJAHiH
recommendations specified in the investigation 3a3nayeHux y 3BiTI mpo posciaigyBaHHA. Ko
report. If the Head of the Fund is personally T'onosa ®oHay ocoOucTO 3alyHeHHH A0 CNIPABH, K2
involved in the case under consideration, the po3srasgaeTscs, Harnspnosa paza IMOBUHHA
Supervisory Board must decide what actions the BupimuTH, Aki 4ii caia Bxutu Pouny.

Fund should take.

14. OBLIGATIONS REGARDING THE 14. OBOB'SI3KM _CTOCOBHO
PEOPLE AFFECTED BY THE ACTIONS OF MOCTPAXJAJIMX BIA /JIX AI'EHTIB
THE FUND AGENTS ®OHAY

14.1. The Person responsible for the 14.1. BignosigansHa ocoba 3 NMUTaHb BUKOHAHHS
implementation of the Policy will always offer [loniTuku 3apxau Oyae MPOMOHYBAaTH MiATPHMKY
support to victims regardless of whether a formal mocTpaxkzanuM  He3aneXHO  Bil  TOro, 4M
internal investigation is underway or whether the npoBoauThcst odiuiiiHe BHYTpPIIIHE PO3CIiLyBaHHS
complaint is well-founded. This support may Ta uu € oOrpyHroBaHow ckapra. Lla miarpumka
include actions on informing if it turns out that a moxe Bkmro4yaTH Aii i3 iHQOpPMYBaHHS, SAKIIO
complaint is unfounded, or is a request for BusBUTBCA, IO ckapra HeoO6rpyHTOBaHa abo €
information, psychosocial counselling of a 3amutom Ha  iHpopMaLilo, TMCHXOCOLIANbHE
specialist, legal, medical support and/or access to KOHCYJIbTYBaHHs crnieuiajicra, FOPUAUYHUH,
other specialists as necessary. MeIu4yHMi cynposia Ta/abo gocTym A0 iHLIKMX
CIIELIAMICTIB 32 HEOOXiAHOCTI.
14.2. The Fund undertakes to make appropriate 14.2. ®oHa 3060B'A3yeThCs TOKIACTH BIANOBLIHUX
efforts to provide legal assistance to the Victims, 3ycunp 3aa1s 3abe3nedeHHs TPaBOBOi JAOMOMOTH
if it is established that the actions committed by TIloctpaxkganum, skmo Oyde BCTaHOBJIEHO, IO
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one of the Fund Agents or persons related to him
are unfounded and require judicial consideration.
Any identified complaints of sexual harassment
or abuse against children shall oblige the
responsible person to report the content of the
complaint to the law enforcement agencies and
the Children's Service, as well as the Fund
management, within 24 hours after receiving the
complaint.

15. OBLIGATIONS OF FUND AGENTS
REGARDING POLICY COMPLIANCE

15.1 Fund Agents must be familiar with this
policy and report the detected cases of conduct
inconsistent with this Policy, as well as take
timely and appropriate measures to correct and
adjust the situation.

15.2. In the case of establishing the fact of
violation of this policy, including the fact of
failure to report about the violation, the Fund may
resort to actions that may result in a reprimand
for employees, representatives, volunteers, and
termination of cooperation.

BnaroaiiHuia doHg BGV
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BUMHEH]I KUMOCH 3 Arentie @oHay abo nos's3aHuMU
3 HMM ocobamu fii € HeoOIpyHTOBAHUMH Ta
notpebyioTh  cymoBoro  posriasay.  byab-ski
BUSBJIEHHI CKApru Mpo CeKcyalbHi AOMAaraHHs YH
HapyTy BiAHOCHO niTei 30008’ A3YIOTh
BignoBigageHy o0cofy BOpomoBxk H0o0M  micns
OTpPUMAHHS CKApTry MOBIAOMUTH PO CKJIAL CKApru y
NPaBOOXOPOHHI OpraHu Ta ciyx0y y cmpasax
JiTeH, a Takoxk KepiBHULTBO DOHAY.

15. 30BOB’SI3AHHSA AI'EHTIB ®OHAY
moa0 AOTPUMAHHJ ITOJIITUKHA

15.1 Arerru @ouay MOBHHHI OyTH O3HAMOMJIEHI 3
Li€I0 ITOJITHKOK Ta CHOBICTATH IMPO BUSBIEHI
BUMAAKKA  MOBEHIHKH, HECYMIiCHOI 3 L€l
IToMITHKOO, & TAKOK BXXKUTH BYACHUX Ta JOPETHHX
3aXO0/liB 3 BUIPABJICHHS Ta KOPEryBaHHS CHTYyaLii.
15.2. V Bumagky BCTaHOBJICHHS (aKTy MOPYLIEHHS
miei  MOMTHKH, B TOMY u4uMcli mpo  dakt
HeCMoBimeHHs Mpo mnopymeHHsa, ©OOHA Moxe
BIATUCS Ail, O MOXKYTh MaTH HACTIAKOM 3a COOOI0
JOTaHy NS  TpaliBHHKIB,  [PEeACTABHHKIB,
BOJIOHTEPIB Ta MPUITMHEHHS CIiBIpPALL.
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