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BENEFICIARIES

1. INTRODUCTION

1.1. CHARITY ORGANIZATION "CHARITY
FUND "BGV" (hereinafter - the "Fund") is a
legal entity under the laws of Ukraine, the main
purpose of which is provision of aid to promote
the legitimate interests of beneficiaries in the
areas of charitable activity defined by the Charter
of the Fund, the development and support of these
areas in the public interest.

1.2. The charitable activity of the Fund is aimed,
in particular, at ensuring a safe and dignified life
for the beneficiaries and all those who need it.
1.3. We strive to ensure the well-being of
beneficiaries and prevent harm, abuse or
exploitation regardless of skin color, gender, age,
abilities or disability, religion or belief, sexual
orientation, socioeconomic status. The Fund
recognizes the vulnerability of many
beneficiaries, especially women and children,
and takes responsibility for taking reasonable and
appropriate measures to ensure their well-being
within the scope of the Fund's activities.

1.4. The Fund undertakes to promote the Policy
of protection and security of the beneficiaries
(hereinafter - the “Policy”) within the
organization in all its programs and activities.
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1. BCTYII

1.1. BIATOJJIMHA OPTAHIBALIA «BJIATOJIMHUMN
DOOH/ «bI'B» (mani - “®oHAa”) € 10puaudHOI0 0cO00I0
3a 3aKOHOJABCTBOM  YKpaiHW, OCHOBHOIO METOIO
HiSTBHOCTI AKOI € HaJaHHS JOMOMOTH JUIsl CHPHSHHS
3aKOHHMM  iHTepecaM  Oenediuiapie y  cdepax
OnaronidiHoi AisneHOCTI, BU3HaueHuX CtaryTom ®oHny,
pPO3BUTOK 1 migTpUMKA LMX cdep Yy CYCHJIBHHX
iHTEepecax.

1.2, bnarogifina misutbHicT @OHTY HampasicHa,
30KpeMa, Ha 3a0e3MeueHHs 0e3MeYHOro Ta MiAHOrO XKUTTA
6eHediniapis Ta BCiX, XTO LIBOro NOTpeOYe.

1.3. Mu Hamaraemock 3abe3neunTH Ogaronosy4qds
GeHediuiapiB Ta 3amoGirTH LIKOAHM, 3JIOBKUBAHHAM abo
eKCILTyaTaLlii He3aJIe)KHO BiJl KOJIBOPY HIKiPH, CTATi, BIKY,
3nibHOCTEH 200 IHBAMIAHOCTI, pejirii i NepeKoHaHb,
CEeKCyallbHOI ~ OpI€HTAllil, COLIATBHO-EKOHOMIYHOIO
crany. @®OHA YCBIAOMIIIOE BpAa3NMUBICTh OaraThbOxX
OeHediiapiB, 0coOMBO XKIHOK Ta JiTeH, 1 Oepe Ha cebe
BIAINOBIAAJIBHICTD 32 BXKUTTSA PO3YMHHX Ta HAJISKHHUX
3ax0fiB [uia 3abe3meueHHs 1X O0OpobyTy B Mexax
AisitpHocTi DoHAy.

1.4. ®oHp 30608’ a3yeThes npocyBaty [{omiTHKY 3aXucTy
i 6esneku Oenediuiapie (mani - “TlomiTuka™) B Mexax
opraHizarii B ycix cBOiX mporpamax Ta 3axojax.
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1.5. The Policy of protection and security of the
beneficiaries guarantees that all categories of
people - from children to adults - are safe during
the interaction with the Fund.

1.6. This Policy defines the actions taken by the
Fund to prevent, detect and respond to all forms
of harm, abuse, neglect, human trafficking,
corruption, sexual exploitation and harassment,
discrimination caused by employees,
representatives, volunteers of the Fund, in order
to protect health, well-being and human rights
during the interaction with the Fund.

1.7. The Fund declares that every beneficiary
with whom it interacts has the right to protection
from all forms of harm, abuse, neglect, human
trafficking, corruption, sexual exploitation and
harassment, discrimination. The Fund guarantees
zero tolerance for abuse and exploitation by
employees, representatives, and volunteers of the
Fund.

1.8. The Fund ensures strict compliance with the
requirements of this Policy by its Agents. This
policy outlines the essential requirements for any
beneficiary interaction procedure and contains
references to key concepts and tools to help avoid
violations of this policy.

1.9. Beneficiaries” protection is determined
within the framework of individual and collective
responsibility for prevention of abuse and
exploitation of vulnerable persons, public
awareness on this, as well as for monitoring and

evaluation of decisions, timeliness of
intervention to eliminate risks.
2. ENSURING THE PROTECTION OF

CHILDREN'S RIGHTS AND INTERESTS
2.1. The protection of children and their well-
being is the most important priority in the
activities of the Fund.

2.2. Exploitation of children or creation of risk to
them, or behavior that actually results in child
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1.5. TTomiTuka 3axucTty i 6e3nekn 6eHediniapiB rapaHrye,
o Bci Kateropil jromed - Bifg AiTed A0 JOPOCIHX -
nepebyBatoTs y 6e3meni nia yac p3aemoii 3 @ongom.

1.6. L INomiTuka Bu3zHa4vae aii, ki Bxusae GoHx 115
NOTEpe/XKEHHS, BHSBIICHHS Ta pearyBaHHi Ha Bci
dhopmu IKO/TH, JKOPCTOKOTO MOBOJPKEHHS,
HEXTYBAHHS, TOPTIBJO JKOABMH, KOPYMIUifiHI AisHHSA,

cekcyanbHy eKCILTyaTalliro Ta JOMAaraHHs,
JUCKPHMIiHALIO, 3an0/1igaH1 npaliBHHUKaMH,
npeJAcTaBHUKaMH, BojoHTepamMH @DOOHAY, 3 METOI0

3aXHCTY 3I0POB’ s, 0JIArONONyY4s Ta Npap JOAUHU il
yac B3aemMolii 3 DoHAOM.

1.7. ®oua aexnapye, o koxeH Oenediliap, 3 KUM BiH
B3aEMOJII€ MAa€ MPAaBO Ha 3aXUCT BiA yciX GOpM LUKOAH,
JKOPCTOKOTO ~ MOBOJIKEHHS,  HEXTYBaHHS, TOPTiBIi
JIEOBMH, KOPYNUUHAHKMX JlisiHb, CEKCYATBHOT eKCIUTyaTarii
Ta [OoMaraHb, auckpumiHauii. @oHA  rapaHTye
HETEPIUMICTE [0 3JIOBXHBAHL Ta eKCrulyarauii 3i
CTOPOHH TMpAaLliBHUKIB, TMPEICTABHHUKIB, BOJIOHTEPIB
DoHpOy.

1.8. ®@oun 3abesrneuye HEYXUIbHE NOTPUMAHHS BHUMOT
i€l [Tonituku ceoimMu Arentamu. Lig nonituka okpecitoe
OCHOBHI BHMOTH 10 OYyab-KOi NpoLeaypy B3aemoii 3
OenediniapaMn Ta MICTUTH TOCWJIAHHS HAa KJIIOUOBI
[OHATTA Ta IHCTPYMEHTH, SKi JAOMOMOXYTE YHHKHYTH
MOPYIIEHHS LU€ET OJIITHKH.

1.9. 3axumcr OenediliapiB BU3HAYAETBCS B pamKax
iHOMBiAYanbHOI Ta KOJIEKTHBHOT BiANOBIAATBHOCTI 32
3anobiraHHs 370BKHBAHHAM Ta €KCIUlyaTalil Bpa3JIuBUX
ocib, iHnhopMOBaHICTh TPOMAACHKOCTI LIOAC LBOTrO, a
TAKOX 32 MOHITOPUHI Ta OLIHKY pill€Hb, CBOEYACHICTD
BTPYYaHHS 17151 YCYHEHHS PHU3HKIB.

2. 3ABE3IIEUEHHSI OXOPOHHM IIPAB TA
IHTEPECIB AITEN

2.1. 3axMcrt i Onaromosyuus AiTedl - HAWTOJOBHILIWIA
npiopureT y pisnsHOCTI DORTY.

2.2. ExcrunyaTailis a0 CTBOpPEHHS PU3MKY OJLt AiTeld, abo
noBefliHKa, ska (HaKTHYHO MPU3BOAUTH OO JKOPCTOKOrO
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abuse, is unacceptable. Any existing or new
practices, processes and systems should
incorporate the standards and principles of this
policy to ensure compliance with children's rights
and provision of their needs.

2.3. The policy should be reflected in all
processes that determine and/or influence how
employees, representatives, and volunteers of the
Fund perform their functions. This includes, but
is not limited to, job descriptions, job duties, code
of ethics, disciplinary procedures, and other Fund
policies. Failure to comply with child protection
standards and best practices is recognized as a
serious violation of the Policy and will result in
proportionate actions by the Fund management.

2.4. The Fund is responsible for informing Fund
Agents and their understanding on the powers
and responsibilities they carry out, policy
requirements and assigned functions to ensure the
safety of programs and aid for children, reduce
perceived risks and fulfill the duty of care for
children in all contexts.

2.5. Tt is prohibited for any of the Fund Agents:
2.5.1. to subject the child to physical,
emotional, or psychological abuse or neglect
1it;

2.5.2. to engage in sexual relations with
persons under the age of 18;

2.5.3. sexually abuse or exploit children;

2.5.4. to engage in any commercial activity with
children, including child labor or child
trafficking.

3. TERMS AND DEFINITIONS

3.1. In this Policy, terms and definitions are used
in the following meanings:

Fund Agents - people involved in the
implementation of projects and programs of the
Fund, including employees, volunteers,
representatives of the Fund, persons involved on
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[IOBO/OKEHHS 3 JiThbMH, € HENpUIYCTHMOW. Bymp-ski
icHytoui abo HOBI TNpPaKTHUKH, [POLECH Ta CHCTEMH
MOBUHHI BK/IOYATH CTAaHAAPTH Ta MPUHLMIMN Li€i
noJliTuky, wo6 3abe3meunTn AOTPUMAHHA IMpaB Ta
3abe3neueHHs notTped AiTei.

2.3. Tlonitmka noBuHHA OyTH BiZOOpaXkeHA B yCiX
npouecax, sKki BU3Ha4YalTh Ta/ado BIUIMBAIOTH Ha TE, SK
NpaniBHUKK, NPEICTaBHUKH, BoJoHTepu  DoHny
BUKOHYIOTh cBOI &ynkuii. Ile Bximouae, ane He
0OMEXYETLCS MOCANOBUMHU {HCTPYKLISIMH, CIy>KO0BUMH
3aBJaHHIMH, €THYHWUM KOAEKCOM, IUCLHMIUIIHAPHUMH
npoueaypaMd Ta IHIIMMU  mojiTukamu  DoHpy.
HenorpuMaHHs CTaHAapTiB Ta HaWKpallUX [PaKTHK
3aXHCTY HOiTel BU3HAETHCA CEPHOZHUM [OPYIICHHAM
[MoniTHky Ta Npu3Bee A0 MPONOPLIHHMX i 31 CTOPOHH
kepiBHULTBa DOHAY.

2.4. ®oHA Hece BIAMOBIMANBHICTH 3a PO3YMIHHA Ta
inhopmyBanust AreHtie QoHIY NMPO MOBHOBAXKEHHS 1
00OB'13KH, AKi BOHH BUKOHYIOTh, BUMOTH MOJITUKH Ta
noxkiaanaeHi GyHkuii, o6 3abe3meunty 6e3neky nporpam
Ta JOMOMOrM /Ul JiTeH, 3MEHIUWTH MependavyBaHi
PH3UKH Ta BUKOHATH O0O0B'SI30K MiKJTyBaTHCA MPO JiTel y
BCiX KOHTEKCTaX.

2.5. Byab-komy 3 Arentis @oHAy 3a60pOHEHO:

2.5.1. mianaeatd AUTUHY GI3HYHOMY, €MOLIHHOMY
YM MCHUXOJIOTIYHOMY HACUIIBCTBY a00 HEXTYBaTH
HEIO;

2.5.2. BCTynaTH B CeKCYalbHi CTOCYHKH 3 ocobamu,
AKi He Jocarinu 18 pokis;

2.5.3. cekcyanbHO 310BXHBaTH ab0 eKCIUIyaTyBaTH
aiTeit;

2.5.4. 6patu y4acThb y Oyab-sKiii KOMEpLiHHIHA AisIBHOCTI
3 OiTbMM, BKIIOYAIOUH OUTIYY Mpamro abo TOPriBIO
HITBMHU.

3. TEPMIHU TA BUSHAUYEHHA
3.1. B uii TloniTuui TepMmiaM Ta
BXXMBAIOTHCA B HACTYMHUX 3HAYCHHAX!
Areamn ®@oHay - ocobu, 3anydeHi 0 peatizauii
npoekTie ta mporpam PoHay, B TOMY YHCII MPALIBHUKH,
BOJIOHTEpH, MpenctaBuuku Oony, ocobu 3amydeHi Ha

BU3HAYCHHA

@

@ Appeca

TenedoH

Email

+38 044 277 14 48

*33 036 023 01 85



CHARITY
FUND

the basis of civil law contracts (contractors,
executors, etc.).

Beneficiary - a person who directly receives
benefits from the relevant program and/or project
of the Fund. Such persons include, among others,
socially vulnerable groups of the population,
including affected groups of the population,
especially children, including refugees, internally
displaced persons, persons with disabilities, large
families, single parents, as well as members of
communities who accept them.

The person responsible for the
implementation of the Policy - a Fund Agent
who ensures the introduction of the Policy,
monitors and controls the execution of the Policy,
processes data and has access to information
about any violations of the Policy, is responsible
for registration and further processing of
applications and complaints.

The person responsible for the implementation of
the Policy is appointed by order of the head of the
Fund. In case the responsible person is not
appointed, his duties are performed by the head
of the Fund.

Vulnerable groups of the population -
individuals/families who have the highest risk of
falling into difficult life circumstances due to the
influence of adverse external and/or internal
factors.

Discrimination - a situation where one person or
a group of people 1s treated less favorably than
another due to any of the characteristics
mentioned in this policy, and they experience
restrictions on their rights and freedoms as a
person and a citizen.

At the same time, direct
discrimination are distinguished.
Direct discrimination means a situation where
decisions, actions or inaction lead to less
favorable treatment of a person.

and indirect
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miJIcTaBl  JOrOBOPIB LHBIILHO-MPABOBOrO  XapakTepy
(MigpsAHUKM, BUKOHABL TOLIO).

Benediuiap - ocoba, aka OeznocepeqHpo oTpumye Onara
3 BigmoBigHOT mporpamu Ta/abo npoekty Ponny. o
TakMX O0Ci0 BIOHOCATBCS, B TOMY 4HCTI, COLIANBHO
BPa3NUBi rPYIH HACEJCHHS, B TOMY YHCHL: MOCTPaXIai
CPYIM  HaceNeHHs, OCOOJMBO  [IiTH, BKJIFOHAIOYH
OiKeHLiB, BHYTPIIIHBO TMepeMilleHux ocib, ocid 3
iHBamimaicTio, GaratomiTHi ciM’i, OOUHOKI OaTekH, a
TAKOX YWICHU rpomap, siKi iX MpuHMaroTh.

Bignosigannua oco6a 3 NHTAHb BHKOHAHHS
IHonitnkn — ue Arenar doupy, sikuil 3abeszneuye
BrpoBa/keHHs [lofmiTuku, 34iHCHIOE MOHITOPHHL i
KOHTPOJIb BUKOHAHHsS [loNmiTHKH, ONMpalbOBYE NaHi |
Mae aoctyn 0 indopmauii npo 0yIdp-Aki NOpyuUIeHHS
[ToniTkK, Hece BiANMOBIAATBHICTH 32 peecTpailiro i
nonasnbiry oOpoOKy 3asB Ta CKapr.

Binnosinansna ocoba 3 mutaHb BHKOHaHHA [losmiTHku
[IPU3HAYAEThCS Haka3oMm kepieHUka DoHny. Y BHUmagky,
AKIIO BiAnoBigaibHa oco0a He [pu3HaveHa, it 000B’ I3K1
BUKOHYE KepiBHUK DOHLY.

Bpasiugi rpynu HacesieHHsI — OCOOW/ciM'T, SKi MarOTh
HAHBHIUMHA PH3UK TMOTPArUITHHA B CKJIaJHI JKUTTERI
00CTaBMHM dYepe3 BIUIUB HECTIPUSTIMBUX 3OBHILIIHIX
Ta/abo BHYTpIlIHIX (QaKTOpIB.

Hduckpuminanis - cutyauis, KoJd A0 OAHIEl ocobu uu
TPYITH 0Ci0 CTABJIATHCS MEHLI CIIPUATIMBO, HDK O 1HLIOT,
yepes Oy/Ib-9KY 3 O3HAK, 3raflaHuX y Ll MOJiTHL, | BOHH
3a3HAIOTE OOMEXEHHs iX mpae i cBOOON JIOAWHMU i
rpoMajisHUHA.

[lpy 1LOMY BHOKPEMJIIOETBCS MpSAMa Ta HempsaMma
OUCKpUMiHaLif.

[Tin npsAMOIO AHCKPUMIHALIIEI PO3YMIETBCA CUTYaHis
KOMM pilleHHs, Aif 4u Oe3isNbHICTh MPHU3BOAATH 10
MEHIL CIIPUSTIMBOTO CTABJIEHHS A0 0COOH.
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Indirect discrimination means a situation where
the same requirements, rules or actions are
applied to everyone, but actually put one or more
groups of people in a disadvantageous position
compared to others (with the exception of cases
when the application of such requirements, rules,
actions is justified, despite their distinctive
influence).

A child - a natural person under the age of 18.
Harassment -  behavior that causes
inconvenience or harm, violates the integrity of a
person's life.

Harassment can manifest itself in various forms.
Such forms may include, but are not limited to,
verbal abuse, displays, offensive jokes, cartoons,
photographs, posters, comments, pranks,
intimidation, touching, physical aggression and
even violence.

Harassment does not necessarily have a sexual
nature. It can also take the form of verbal abuse,
including negative comments that are not directly
addressed to a particular person but occur in
situations where that person can hear them. Other
prohibited behavior may include repressive
actions against a Fund Agent for discussing or
filing a harassment complaint. Utilizing
computer systems for harassment using photos
and other inappropriate material also contradicts
this Policy.

Abusive treatment is defined as any form of
physical, psychological, sexual, or economic and
social violence, often to obtain an unfair benefit.
It can have various manifestations: physical or
verbal aggression, torture, assault, violation of
rights, rape, intimidation, humiliation, neglect of
needs.

Protection - a set of measures, including the
Fund's policies, regulations, practices, that the
Fund takes to prevent, detect, and respond to
exploitation, abuse and other forms of harm
caused by the Fund and its Agents, in order to

BnarogiiiHuii doHpg BGV
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[1ix HePAMOO TUCKPUMiHALIIEIO PO3YMIETHCS CUTYaLlis,
KOJIM OJHAKOBI BUMOTH, MpaBuiia UM Ail 3aCTOCOBYIOThCS
10 BCiX, ajie GaKTHYHO CTABIATh OAHY Y JEKIIbKa rpyn
0Cif y HEBUTiIHE CTAHOBHUILE Y MOPIBHAHHI 3 iHIIKUMH (32
BHUK/IIOUEHHSIM BWIIAJIKiB, KOJM 3aCTOCYBAaHHS TaKHX
BUMOT, MPABUJI, A1l € BUMTPaBAAHUMH, HE3BAXKAKOYW HA iX
BIIMiHHMI BILJIUB).

HMuruna — ue ¢izuuHa ocoda BikoM 10 18 pokis.
JdoMarands — MoBediHKa, SKa 3aMOJi0€ HE3PYUHICThb
abo WKOAY, WO MOpPYLUYE HEAOTOPKAHICTH JKUTTHA
ocobu.

JlomaranHs MOXYTb MPOSBJATHCS B Pi3HUX (opmax.

Taki ¢opMu MOXYTh BK/IIOYATH, CEpel IHIIOTO,
ciaosecHi  oOpasu, mposBH, OOpasmMBI  XKapTH,
myaeTdinemu, Qororpadii, rUakaTH, KOMEHTApI,

posirpaiii, 3a/9KyBaHHs;, TOTUKH, QI3HUHY arpeciro Ta
HAaBITh HACUJILCTBO.

HomaranHsg He OOOB’SI3KOBO MAalOTh CEKCYaJbHHH
xapaktep. BoHu Takox MOXyTe HaOyBaTH Qopmu
CJIOBECHHX 00pa3, BKITIOYAIOUH HEraTHBHI KOMEHTapi, IO
He ajpecoBaHi 0Oe3mocepeqHBO MEBHiM 0cobi, ane
BUHMKAIOTE Yy CHTYAIlifiX, KOJK Taka ocoba Moxe iX
nouyTd. [Hmi 3a6opoHeHi cnoco0U MOBEAIHKM MOXYTb
BKJIIOYATH pernpecuBHi Ail npotu AreHta QoHAY Hepes
obrosopeHHs abo MoOJaHHS CKaprd Ha LUbKYBaHHS.
BukopucTanHs KOMIT FOTEPHUX CUCTEM [T UBKyBaHHS 3
BUKOpPUCTaHHsM doTorpadiil Ta iHIIOro HEBiAMOBIZHOTO
Matepiany Takox cyrnepednts Lii [TomiTuui.

Kopcroke NOBOMKEHHsI BU3HAYAETHCS AK Oyab-sKi
dopmMu Pi3UUHOrO, MCHXOJOrIUYHOrO, CEKCYaJILHOrO 4H
€KOHOMIYHOTO T4 COLiaJIbHOTO HACWJILCTBA, HEPIAKO 1Jis
OTPUMAHHS HECTIPABEIIMBOI BUrOAH. Moxke MaTu pi3Hi
nposey: (isMyHAa YK CJIOBECHA arpecis, KaTyBaHHS,
Hamaj, MOPYIISHHS MpaB, 3[BaATYBaHHS, 3aJIAKYBaHHs,
MPUHWKEHHS, HEXTYBaHHs NOTpedamu.

3axmcr - e CYKYITHICTh 3aX0/1iB, B TOMY YHCJIi TIOTITHKH,
nojokeHHs, npaktukd Douny, sAki Bxusac DoHAa ans
NONepe/PKEHHsI,  BUSBJIEHHS Ta  pearyBaHHA Ha
eKCIUTyaTaliio, 3JOBXKHBaHHA Ta iHII GOPMH LIKOAW,
sanoaisiHoi PoHgom Ta #oro AreHTamMM, 3 METOIO
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protect the health, well-being and rights of
everyone who comes into contact with the Fund.
Confidential information - an information that
has limited access and is the property of the Fund;
information that is not known to the general
public or competitors, and the disclosure of which
may harm the interests of the Fund, its partners,
or violate the legal rights and interests of third
parties.

Improper behavior - behavior that violates the
requirements of policies and other regulatory
documents of the Fund.

Neglect - a passive form of abusive treatment,
when the person responsible for providing aid to
affected population groups, especially children,
refugees, stateless persons, internally displaced
persons, and other vulnerable population groups,
does not pay due attention to the needs of the
beneficiary.

Persons with disabilities - persons who have
long-term physical, mental, intellectual and/or
sensory impairments, which, in interaction with
various barriers, may hinder their full and
effective participation in society on an equal basis
with others.

The victim - a person who was individually or
collectively harmed as a result of the action or
inaction of the Agent(s) and/or third parties due
to a violation of national legislation or the Fund's
policies.

Sexual exploitation - any actual abuse of a
position or attempted abuse of a position of
vulnerability, power or trust for sexual purposes,
including but not limited to obtaining monetary,
social or political benefit from the sexual
exploitation of another person.

Sexual abuse - any actual abuse of a position or
attempted abuse of a position of vulnerability,
power or trust in order to obtain services of a
sexual nature, including, but not limited to,
committing acts or threatening to commit acts of

BnarogiiHuiit pong BGV
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3aXMCTY 3[0pOB’s, Onaromoiyduss Ta NpaB BCiX, XTO
BCTYIA€E B KOHTAKT 3 QOoHAOM.

Kondigenuiiina indopmania - inpopmauis, sxa maec
obMesxeHuit JoCcTyn Ta € BiacHicTio ®onHay; indopmans,
fKka HE € BIOMOI 3arajibHiii rpomMaacbkocTi abo
KOHKYPEHTaM, i PpO3rOJIOWIEHHS SKOI MOXE 3aBaaTu
wkoau idatepecam @owHny, #oro mnapTHepam, abo
NOPYUIMTH 3aKOHHI Ipasa Ta iHTepecH TPETIX ocif.

Henanexna mnopexiMka - TOBEAIHKA, SKa MOPYIIye
BUMOTH MOMITHK Ta IHIIAX HOPMATHBHUX IOKYMEHTIB
®oHay.

HexTtyBauust nacuBHa QopMa  KOPCTOKOro
MOBOMKEHHS, KOJM ocoba, BiAMOBiJadbHA 3a HAJaHHA
JIOMIOMOTH TIOCTPAKIAIUM IPyNaM HACeJIeHHs, OCOOIMBO
oiTaM, ObkeHUsM, ocobam 0e3  rpoMaiasHCTBa,
BHYTPIIIHBO NMEPeMillIeHUM 0cobaM Ta iHUIMX BPa3/IMBUX
rpyI HACEJICHHS, HE MPUALISLE HANIEKHY YBary norpebam
Genediuiapa.

Ocofu 3 imBajigmicTio — 1e 0co0H, fAKi MarTh
JOBrOTpUBai (Gi3uuHi, ICKXi4HI, iIHTEIEKTyalbHI Ta/abo
CEHCOpHI [OpYLUEeHHs, fAKi Yy B3a€MOAIi 3 pi3HUMH
Gap’epaMM MOXKYTh IEpEIUKOUKATH I1X MOBHIA Ta
edekTHBHIM y4acTi B KMTTI CyCHiIbCTBA HapiBHI 3
IHIIAMH.

MocTpaxnanuii(a) — ocoba, sAKiH IHAMBIAYallbHO YK
KOJIEKTMBHO OYyJIO 3aBJaHO IUKOAY BHACHIIOK il uM
6ezmisnbHOCTI Arenta(iB) Tta/abo Tpetix ocib uyepes
MOPYLIEHHS HALLIOHATBHOTO 3aKOHOJABCTBA a00 MOJITHK
@oHAay.

Cekcyanbna ekcmiayaramis — Oyab-ske (aKTH4HE
30BKuBaHHA a00 crnpoba 37I0BXKHBAHHA BPA3/IMBUM
CTAHOBUILEM, BJIAJIO0 YH JAOBIPOIO B CEKCYATBHUX LIIIX,
30KkpeMa, aje He BHKJIIOYHO, OTPMMAHHA T[pPOLUOBOI,
COUjaIbHOI YW TOJITUYHOI BHMFOAM Bil CEKCYalbHOL
eKCIUTyaTalLlii iHmoi ocobu.

CekcyanbHa  Hapyra Oyab-ake  dakTHUHE
3JIOB)KUBAHHA ab0 crnpoba 3JI0BKUBAHHA BPA3JIUBUM
CTAHOBMILIEM, B0 YK JIOBIPOIO 3 METOIO OTPUMAHHS
MOCJIYT CEKCYATBHOTO XapaKTepy, BKIIOYAIOUM, A€ He
OOMEXKYHOUUCh, BUMHEHHS A YM MOrpo3y BUMHEHHAM
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a sexual nature against sexual integrity in unequal
conditions or under conditions of coercion, using
force (including contactless interaction). Any
actions of a sexual nature involving minors is
sexual abuse.

Sexual harassment - any unwanted actions of a
sexual nature, verbal or physical, the purpose of
which is to humiliate or offend a person in the
work environment, such as unwanted attention
(wooing), indecent behavior or behavior that
creates a threatening and hostile environment,
unwanted actions of a sexual nature. Sexual
harassment is not part of sexual exploitation and
abuse.

Difficult life circumstances - social, economic,
customary, communication, age, medical, family,
and other problems and challenges, which a
person is unable to overcome on his own or the
overcoming of which will take a long period of
time and a very significant amount of efforts, and
which cause his social maladaptation and falling
out of the usual social systems.

Human trafficking - an act of recruiting,
transporting, transferring, harboring or receiving
people for the purpose of exploitation by the
threat of force or its use or other forms of
coercion, kidnapping, fraud, deception, abuse of
power or vulnerability, or by bribery in the form
of payments or benefits to obtain consent a person
who controls another person.

Harm - a psychological, physical and any other
violation of human rights. This is any devaluation
of a good protected by law, which is divided into
property and non-property harm.

4. POLICY OBJECTIVES

4.1. The main purpose of this policy is to protect
beneficiaries and all persons who enter into
relations with the Fund, especially children,
persons from vulnerable population groups, from
any harm that may be caused as a result of their

bnarogilinuii doHg BGV
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il CEeKCyajlbHOTO  XapakTepy [pPOTH  CTaTeBOI
HEJOTOPKAHOCTI Y HEpPIBHUX YMOBax YW B YyMOBax
npuMycy, i3 3aCTOCYBaHHAM CWJIM  (BKIFOYHO 3
0E3KOHTAKTHOIO B3aEMOJIIEID). Bynp-ski ait
CEKCYAIILHOTO XapaKTepy 3 3aTyYCHHSIM HETIOBHOJHTHIX €
CEKCYaITbHOIO Hapyroto.

CekcyaabHe aomaranusi — e Oyap-saki HeOakaHi mil
CEKCYaJIbHOrO Xapakrepy BepOanpHOi uu  izuyHOl
GOopMH, METOKO SKUX € MPHUHIKEHHS i 00pas3a ocobu y
poboyomy cepelOBHILI, Taki sk HebakaHa yBara
(3anuIIgHHES), HEMPUCTOWHA MOBEAIHKA YH [TIOBEAIHKA, IKa
CTBOPIOE 3arpo3JIMBE Ta BOPOXKE CEPENOBHUIIE, HEOKaHI
Iii cekcyanpHOro xapaktepy. CexcyalbHe IOMaraHHs He
€ YACTHHOIO CEKCYATBHOT eKCILTyaTaLlii Ta HapyTH.

CxiiaaHi sUTTEBI 00CTABMHY - COLIia/IbHI, EKOHOMIYHI,
3BMYAEBI, KOMYHiKallifiHi, BiKOBI, MEIWYHI, POJMHHI Ta
iHWi npobGieMu i BHKJIMKM, fAKi JIOJHHA HE B 3MO3i
MOJOJATU CaMOCTIHHO a00 MOJOJIaHHs SKUX 3aiMe
TPUBAIHI MEPIO 4acy Ta Iyxe 3Ha4UHY KUTbKICTb 3yCHIIb,
i gaki cnpuuHHSIOTH 1i coLliajibHy [e3afanTalilo Ta
BUMAAAHHA 31 3BUUHUX COLIIA/IbHUX CUCTEM.

Toprisis J0AsMH — 30i/ICHEHHS 3 METOKO EKCILTyaTalil
BepOyBaHHs, MepeBe3eHHs, nepeaadi, IPUXOBYBAHHS YU
OTPUMAHHA IO LUIIXOM MNOTpo3d CHIOK abo ii
3aCTOCYBaHHS M [HIUMX (OPM NPUMYCY, BHKDaIEHHs,
maxpaicTea, oOOMaHy, 3JIOBXMBAHHS BJIAZIOI0 UM
BPA3JMBICTIO CTaHy ab0 WIJIAXOM MIiAKYMy Y BurJsAi
MJIATEXIB YK BUIrOM Ul OfEP)KaHHA 3roAu ocodu, sika
KOHTPOJIOE iHIITY 0coby.

IIkoaa - Le ncuxonoriune, dGiznyHe ta Oyab-sAKe iHUIE
nopyureHHs npae ocobu. Lle 6ynp-ske 3HelliHeHHs Oara,
IO OXOPOHSETHCS NPABOM, JKE MOAUIAIOTH HA MaHHOBY i
HEMaMHOBY LIKOZY.

4. OIJII MOJITHKHA

4.1. TonoBHOI METOMO Ili€i MOMITHKU € yOe3meueHHs
Oenediuiapis Ta BCix 0ci0, AKi BCTYMAOTh Y BIIHOCHHM 3
®oHgoM, 0ocoOnMBO AiTeH, OCi0 3 Bpa3IMBUX TPyl
HAcelleHHs Bix Oy/b-iKOi INKOAM, fKa MOXe OyTH
sanmoligHa BHAcHiok 1X B3aemoail 3 ®oupom. Croau
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interaction with the Fund. This includes harm
arising from the behavior and/or actions of Fund
Agents during the provision of direct aid to
beneficiaries and the implementation of Fund
activities.

4.2. The policy also extends to the protection of
employees, representatives, and volunteers of the
Fund, who implement charitable programs and
projects of the Fund, from persecution.

43, The Fund aims to increase awareness,
understanding and policy compliance by Fund
Agents at all stages of development and
implementation of charitable programs in order
to create a high level of security for all
participants during interaction with Fund Agents.
4.4. The tasks of this policy are:

4.4.1. To make sure that each of the Fund Agents
has access to, is familiar with, and understands
their responsibilities and conduct within the
framework of this policy;

4.4.2. To create an atmosphere of ethical and
professional conduct of employees,
representatives, and volunteers of the Fund to
ensure basic human rights and freedoms, respect
for the values and needs of beneficiaries;

4.4.3. To develop and implement all its charitable
programs and activities in such a way as to
protect beneficiaries from any risk of harm that
may arise from their contact with the Fund;

4.4.4. To implement strict procedures of integrity
and decency control when establishing legal
relations with employees, representatives, and
volunteers of the Fund; _

4.4.5. Pursuant to the Fund's Complaints
Handling Policy, to monitor and respond to
reports of violations of this policy requirements.
5. SCOPE OF ACTION

5.1. Violations to which this Policy will apply are
defined in the Fund's Complaints Handling
Policy. Unlawful actions include, among others:

bnaroaiiiHuia poHg BGV
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BiJIHOCHUTBCS IIKOAA, IO BUHHUKAC BHACJIAOK MOBEIIHKH
ta/abo aiit Arentie MoHOy mix uac HaJaHHA TPAMOL
ponomoru 6eHediliapaM Ta BIPOBAVKEHHA AKTUBHOCTEN
®oHpy.

4.2. TTomThKa TAKOXK PO3TIOBCIOKYETLCA HA 3aXMCT
MpauiBHUKIB, MPEICTABHUKIB, BOJIOHTEPiB DOHAY, WO
peastizyroTe OnarofiifHi nporpamu Ta npoekt DoHny,
BiJ nepeciiinyBaHHS.

4.3. ®oHJ CTaBUTh 3a METY MiABHLIMTH O0Oi3HAHICTB,
YCBINOMIIEHHsT Ta JOTPUMAHHS IMOJNITHKM ATeHTaMu
douay Ha BCix eramax po3poOKHM Ta BNPOBALKEHHS
OnaroMiMHUX MpPOrpaM 3 METOK CTBOPEHHS BHCOKOrO
piBHA Oe3nekd BCIX YYAaCHHMKIB Mifl 9ac B3aeMOMii 3
Arentamy QoHny.

4.4. 3aB/TaHHAMH LI€T NOTITHKY €:

4.4.1. TlepekoHaTucs, WO KOKEH 3 AreHTis DOHIy Ma€
JOCTYIN, O3HalOMIeHHWi i po3ymie cBOi 00OB'A3KM Ta
NOBENIHKY B paMKax L€l NOITHKY;

4.4.2. Creoputn atmocohepy e€TH4HOT Ta mpodeciiHoi
MOBEMiHKM MpALBHUKIB, [PEJCTABHHKIB, BOJIOHTEDIB
dounay 3amis 3a0e3reueHHs OCHOBOIOJNIOXKHUX MpPaB 1
cBoOOA JIOAWHHM, MOBAarM O LWIHHOCTeH Ta moTped
Oenediniapis;

4.4.3. Po3po6nisTh Ta peasii3oByBaTH BCi CBOi GiaromiiHi
nporpaMd Ta 3axO[UM TAKHM YHHOM, INOO 3aXHUCTUTH
Genediliapis  Bix Oyap-KOro PU3MKY 3anoxisHHS
IIKOMH, KA MOXXE€ BUHHUKHYTH BHACJIIOK IX KOHTaKTYy 3
donaom;

4.4.4. BupoBaauTH CYBOpi NpPOLEAYPH KOHTPOJIO
nobpouecHocTi i mopAmHOCTI Mifg uyac O(GOPMJIIEHHS
NPABOBIIHOCHH 3 TMpaLiBHUKAMM, MpeJICTaBHUKAMHU,
soJoHTEpamMu DoHAY;

4.4.5. BignosimHo a0 MOJITHKK po3riasay ckapr @oHay
BICTEXXYBAaTH Ta pearyBaTd Ha TOBIAOMIEHHSA LWOL0
NOPYLIEHH BUMOT LIi€T MOJIITUKH.

5. COEPA AII

5.1. TopyleHHs, MO0 AKUX OyIe 3aCTOCOBYBATUCS LA
[Tonituka susHaueni B [omituui @ouay WOAO0 POITIALY
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5.1.1. Sexual offenses, including sexual violence,
harassment or exploitation, abuse.

5.1.2. Abuse or exploitation of children, persons
from vulnerable population groups.

5.1.3. Financial offences, including bribery,
fraud, theft, money laundering and misuse of
charitable aid.

5.1.4. Creating a danger to the health and safety
of people or causing harm to the environment
during the performance of duties within the
framework of the Fund's charitable programs.
5.1.5. Abuse of official position, harassment,
discrimination, neglect.

5.1.6. Failure to fulfill any obligations assumed
during interaction with the Fund.

5.1.7. Failure to report conflict of interest,
including nepotism, or threat of conflict of
interest.

5.1.8. Official negligence.

5.1.9. Violation of Fund’s policies.

5.1.10. Improper or unethical behavior of
employees, representatives, volunteers of the
Fund.

5.1.11. Unlawful actions that may harm the
reputation of the Fund.

5.1.12. Deliberately concealment of information
related to any of the above matters.

5.2. The response to the above-mentioned list of
illegal actions is carried out in accordance with
the current legislation of Ukraine and taking into
account international requirements for ensuring
the safety of Dbeneficiaries, employees,
representatives, volunteers of the Fund, as well as
in accordance with the approved Policies of the
Fund.

5.3. The principles and provisions set forth in this
policy apply at all times, during and after

bnarogiiiHnii poHg BGV
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Cxapr. HempagsomipHi aii BKITIO4aloTh B cebe, B TOMY
qHCIi:

5.1.1. CekcyanpHi MpaBOMOPYIUEHHS, BKIIOYAKOYH
CEKCyaJIbHE HACUIIBCTBO, AOMaraHHs abo excrilyaTallilo,
HapyTy.

5.1.2. 3noexuBanHa abo ekcrulyaratlis aite#, ocid 3
BpPa3JIUBHUX IPYIl HACCIICHHSL.

5.1.3. ®igaHCOBI  TPABOMOPYIIEHHS, BKJIIOYAIOUU
Xa0apHUITBO, WMIAXPAaHCTBO, KPAaAiKKH, BiIMHBAHHS
rpomieii Ta HeELiNBOBE BHKOPUCTAHHA OiaroiildHol
JIOTIOMOTH.

5.1.4. Cteopenus HeOe3rekd A8 340pOB'A Ta Ge3neku
goget  abo  3aBOAaHHA  UKOAM  HABKOJHUIIHBOMY
CepeloBHILY Tl Yac BUKOHAHHS OOOB’S3KiB B paMKax
pearizanii 6arofifinux nporpam QouAy.
5.1.5. 3nmoBxkuBaHHA  CIY>XKOOBHUM
JIOMAaraHHs, JUCKPUMIHAaLlis, HEXTYBaHHS.
5.1.6. HeBukonanus Oyab-sakux 3000B's3aHb B3ATUX Ha
cebe mig yac Bzaemozii 3 DoHAOM.

5.1.7. HenosigomiieHHS TIpO KOHQJIIKT IHTEPECIB, Y TOMY
qucni HenoTu3M, abo Mpo 3arpo3y kKoHGIIKTY iHTEpEeCiB.

CTaHOBHIIEM,

5.1.8. Cnyx0OoBa HENOAITICTE.

5.1.9. TopyuieHus nosaituk GoHAy.

5.1.10. HenasexxHa abo HeeTHYHA MOBEAIHKA TOBEIiHKA
NpaLiBHUKIB, MPEICTABHKKIB, BOJOHTEPIB DOHMY.

5.1.11. Henpaeomipni Ail, gKi MOXe 3aLIKOAUTH
penyTtauii ®onHny.
5.1.12. HaBmucHe mnpuxoByBaHHi iHGoOpMaLii, WO

CTOCYETHCS OYIb-SIKOTO 3 MEPEPAXOBAHUX BULIE ITUTAHb.
5.2. PearyBaHHa Ha BHILE3a3HA4YEHUN  meEpelliK
HEMpPABOMIpHUX Ji 3OICHIOETBCS  BIAMOBIAHO 1O
YMHHOIO 3aKOHOMABCTBA YKpAiHU Ta 3 YPaxyBaHHIM
MDKHApOAHHX BUMOT 3a0e3neueHHs Oe3neku
Oenediuiapis, NPaLiBHUKIB, MPEACTABHUKIB, BOJIOHTEPIB
doHy, a TAKOXK BIAMOBIAHO 10 3aTBepHkeHUX [lomiTHk
®onay.

5.3. TlpuHUMIIM Ta MONOXEHHS, BHUKIAAECHI B WLIH
[IOJIITHLL, 3aCTOCOBYIOTBCSI MPOTATOM YCBOTO 4acy, Mij
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business hours, and during holidays without any
exceptions.

6. KEY PROVISIONS

6.1. The Fund Agents are obliged to be tolerant
towards the beneficiaries of the Fund's charitable
programs and projects, and especially towards the
most vulnerable population groups: children,
women, the elderly, internally displaced persons,
and persons with disabilities.

6.2. Dissemination/raising of staff awareness.
6.2.1. For the implementation of the policy, a
Responsible person for the implementation of the
Policy is appointed, who will ensure the
introduction and monitoring of the execution of
this Policy, will regularly report on the results of
the work to the top management.

6.2.2. The person responsible for the
implementation of the Policy subordinated
directly to the Head of the Fund.

6.2.3. All Fund Agents must familiarize
themselves with this Policy and undertake to
execute it.

The responsible person ensures that the new
employee, representative, volunteer of the Fund
is familiar with the Policy and understands its
content before the moment of signing the
relationship.

Activities for familiarization and confirmation of
the level of knowledge and understanding of the
policy include an introductory briefing.

6.3. It is expected from the Fund Agents to
comply with the highest standards of personal
and professional conduct permanently and
strictly in order to Protect beneficiaries.

6.4. Inclusion of policies in programs and
management systems.

6.4.1. The Fund provides safe, appropriate, and
accessible means of informing Fund Agents and

BnaroaiitHuit donp BGV
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yac poGouMx rOJMH Ta 110332 HUMH, a TaKOX MiA 4ac
BianycTok 6e3 Oyb-IKHUX BUHATKIB.

6. KJIFOYOBI ITOJIOXEHHSA

6.1. Arentn ®oHay 3000B'A3aHI TOJEPAHTHO CTABUTUCS
MO BiZHOWIEHHIO A0 OeHediuiapis 6JarogiHHIX mporpam
Ta npoektie DoHmy, a 0cobiIMBO - A0 HaAHOLMbI
Bpa3/IMBMX TPYN HACENCHHS: [iTeH, >KIHOK, JIOAECH
MOXHUIIOTO BiKy, BHYTPIIIHBO MEPEMillleHHX 0Cib Ta ocib 3
{HBJTITHICTIO.

6.2. [MomupeHHs/miJBUILIEHHS 0013HAHOCTI MEPCOHATY:
6.2.1. J[lna peamizanii MOJITMKA  IPHU3HAYACTHCA
BignoeimanesHa ocoba 3 nutaHb BMKOHAHHS [loniTHkM,
AKMit/a 3a0e3meyBaTHME BIIPOBAIXKEHHS Ta CJIiIKYBaHHS
3a BUKOHAHHAM L€l [ToiTHKY, perynsapHO 3BiTYyBaTUME
Npo pe3ysibTaTd podOTH MEpes BUIIUM KEPIBHULTBOM.

6.2.2. Bianosimanpua ocoba 3 NWTaHb BHUKOHAHHA
[osiTUKK NiANOpAAKOBYETbC Ge3nocepeHs0  [onosi
®oHay.

6.2.3. Bci Areatu @oHIy NOBUHHI O3HAHOMHTHCH 3 LI€IO
IMonituxoro Ta npuiiHAT Ha cebe 3060B’s3aHHA 3 1i
BHKOHAHHS.

BignosizaneHa ocoba 10 MOMEHTY OQOpPMIEHHS
BIHOCHMH 3 HOBHMM [MpPALiBHUKOM, NPEACTABHUKOM,
sosiontepom Ponny 3abesnedye HOro O3HaHOMIIEHHA 3
TToniTHKOIO Ta 3abe3nedye YCBIAOMIIEHHS i1 3MicTy.
3ax0/u 3 O3HAHOMJIEHHS Ta MIATBEPI>KEHHS PiBHA 3HAHb
T4 PO3YMiHHs MOJITHKH BKJIIOYAIOTh B cebe BCTynHHMH
IHCTpYKTaX.

6.3. Bin ArenrtiB DoHOy OUYIKYEThCS [MOCTIHHE Ta
HEYXW/IbHE  JOTPUMAHHS  HAMBUIIMX  CTAaHJApTiB
ocobucToi Ta npodeciiHOl MOBEAIHKH 3 METOKO 3aXHUCTY
Genediuiapis.

6.4. BxlO4yeHHs TMONTHKA B MPOrpaMM Ta CHCTEMH
YOPaBJIiHHS.

6.4.1. ®onp 3abe3neuye Ge3neyHi, HAICKHI Ta AOCTYIHI
3acobu iHQOpPMYBaHHS PO TOPYIIEHHA MOJITUKH

beneficiaries about policy violations, takes Arenrtie ®oHxy Ta Oeuedilliapis, BKHMBa€ 3axOiiB 3
pO3po0KH Ta BIPOBAIKEHH BiNOBIAHUX NPOLEAYD.
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measures to develop and implement relevant
procedures.

6.4.2. Any of the Fund Agents, beneficiaries and
others who report policy violations through
official reporting channels will be protected from
prosecution.

6.4.3. The Fund ensures the awareness of
beneficiaries and Fund Agents regarding the
official channels of informing and assistance they
can count on. Detailed information on the
available official channels for filing complaints
and the mechanism for their consideration is set
out in the Fund's Complaints Handling Policy.
6.4.4. Employees, representatives, volunteers of
the Fund are obliged to provide information to the
beneficiary about the possibility of filing a
complaint regarding the fact of harm caused by
the Agents of the Fund, through existing official
informing channels. The method of informing
depends on the type of communication between
the staff and the beneficiaries.

6.5. Responding to reports of policy violations:

6.5.1. Employees, representatives, volunteers of
the Fund who have a complaint or suspicion
related to issues of violation of this policy must
immediately report it personally to the person
responsible for the implementation of the Policy
or through the official informing channels
specified in the Fund’s Complaints Handling
Policy.

6.5.2. Responsibility for the first contact with the
victim is assigned to the person responsible for
the implementation of the Policy. The first
contact is aimed at clarifying all the
circumstances related to the complaint,
information about employees, representatives,
volunteers and/or third parties that may be related
to the complaint and the necessary support for the
beneficiary from the Fund.

BnaroaiiiHuint poHg BGV
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6.4.2. Byns-x10 3 Arentie ®oHuay, 6eHediuiapy Ta iHIwi
oco0H, fKi MOBIOOMIIAKOTH MPO MOPYIIEHHS MOJITHUKH
uepes odiuikini kaHanu iHbopMyBaHHS OyayTh 3aXHILEHI
BiJI TIepeciTiLyBaHHS.

6.4.3. ®ony 3abesneuye obizHaHiCTE OeHedilliapiB Ta
ArentiB ~ ®@ougy  moao  odiuiiHMX  KaHaJliB
inbopMyBaHHS Ta NOMOMOTH, Ha SAKY BOHHU MOXYThb
pospaxosyBatd. JletansHa indopMmalis NPO HagBHI
obiuifiHi kaHamM TOAAaHHSA CKAapr Ta MeXaHi3M IX
posrnsany pukiageHo y [Nomituui posrisay ckapr Qoumy.

6.4.4. TlpauiBHHKH, MpPEACTaBHHKM, BOJOHTEpH DoHIY
3060B’s13aHi Hajasath iHopmauiro Genediuiapy mnpo
MOXUIMBICTh MOJAHHS CKaprd woao akry 3aBaaHoOi

WKOAM 3i cTOpoHH ArentiB DOHAY, ICHYIOUHUMH
obiuiinimu  kananamu  iHpopmysaHHia.  Cnocib
iHDOpPMYBaHHA 3aJ€XKHTh BiA BHUAY KOMYHIKauil

nepcoHary 3 Genediliapamu.

6.5. PearypanHs Ha MOBIIOMJICHHA (PO IODPYLIEHHS
MOJTI THKH:

6.5.1. IpauiBHuKH, NpeICTABHUKM, BONOHTEpH DoHAY,
AKI MaloTh ckapry a0o TMpuIylleHHs, MOB's3aHi (3
NMTaHHAMM MIOPYUISHHS Wi€T NOMITUKY, TOBHHHI HETAHHO
HOBiIOMHTH TIpo Ue ocobucto BianosimaneHy ocoby 3
nuTaHb BUKOHaHHA [TosiTuky abo uepes odiuifiHI KaHAIN
inbopmysanHs BusHadeHi B [lomiThui po3rnamy ckapr
DoHay.

6.5.2. BianoBigandbHICTE 3a NEPUIMA KOHTAKT 3
MOCTPaXKIATAM/OKO TIOKJIaAeHO Ha BinnosinansHy ocoby
3 nuradb BukoHauHa [lomituku. Ilepmwii KOHTaKT
CIPSIMOBAaHO HA 3'SCYBaHHA BCiX 0OCTaBMH, AKi
CTOCYIOThCH CKaprd, iHdopmauii npo NpaliBHHUKIB,
TNPEACTABHUKIB, BOJIOHTEPIB Ta/abo TpeTix ocib, sxuit
MOxke OyTM TOB’S3aHMM 31 cKapror Ta HEOOXiaHy
niaTpuMKy OeHediliapa 3i ctopoHu DoHAy.
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6.5.3. The procedure for handling complaints,
decision-making and responsibility for policy
violations are defined in the Complaints
Handling Policy.

6.6. Support for victims of policy violation:

6.6.1. The Fund will always offer support to
victims regardless of whether a formal internal
investigation is underway.

6.6.2. Support may include psychosocial
counseling from a specialist and/or access to
other specialists and related support as needed.
Victims can choose if and when they want to use
the support available to them. After receiving a
complaint or concern, the priority task is to
ensure and check whether the applicant needs
psychological and/or physical support. All
further actions are carried out only with the
consent or permission of the victim.

6.7. Responsibility of employees,
representatives, volunteers of the Fund.

6.7.1. Every employee, representative, and
volunteer of the Fund undertakes to act decently
and honestly, to adhere to moral and ethical
standards, and to immediately report any
reasonable suspicions of a violation of this
Policy.

6.7.2. All employees, representatives, and
volunteers of the Fund, without exception, are
obliged to:

6.7.2.1. Promote the creation and maintenance of
an environment that prevents violations and
promotes the implementation of this Policy.
6.7.2.2. Report any concerns or suspicions on
policy violations by Fund employees,
representatives, volunteers, and/or third parties.

6.8. Failure to comply with the Policy of
protection and security of the beneficiaries and/or
intentional concealment of a violation of this

Bnaroginunin ponp BGV
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6.5.3. ITopsI0K pO3riIsiAy CKapr, MPUAHATTA PilIEHHs Ta
BiMOBiJaIbHICTE 32 MOPYLIEHHS MOJITHKU BU3HAYEHI Y
[MosiTuui po3rnsgy ckapr.

6.6. IlinTpumMKa MOCTPaXKAAINX BHACHIIOK MOPYLICHHS
MOJITHKH:

6.6.1. ®oua 3aBxau Oyae MPOMOHYBATH MIATPUMKY
NOCTPAXKAATMM HE3aIEXHO BiJl TOro, 4d MPOBOAUTHCS
o¢iuitiHe BHYTPINIHE PO3C/iTyBaHHS.

6.6.2. IlizTpuMka MOX€ BKIIOYATH MNCHUXOCOLiaNbHE
KOHCYJIbTYBaHHs crieljaticta ta/abo AOCTYN HO iHIIMX
CHELUAJIICTIB Ta BiAMOBIAHY MIATPUMKY 32 HEOOXITHOCTI.
[MocTpaxaani MOxyTh oOupaTd, uM OaxarOTb BOHH
CKOPHCTATHCA AOCTYHOIO TM MIATPUMKOKO Ta KOJIU Came.
[Micis  orpuManHs  ckapri  ab0  3aHEMOKOEHHS
TIPIOPUTETHUM 3aBIaHHSM € 3a0€3MeYeHHs Ta IepeBipKa
TOro, 4u NOTpeOy€e 3asBHMK MCHXOJIOTIYHOT Ta/abo
Giznuboi miaTpuMku. Yci nojanbiii Ail 3AIACHIOIOTHCA
JIMLLIE 32 3TOA0K a0 J03BOJIOM MOTEPMIIOro/MOTEPIILNIOT.
6.7. BignopiganeHicTe MNpauiBHUKIB, MPEACTaBHHKIB,
BoJIoHTEpiB DoHAY.

6.7.1. Kosxken mpaliBHUK, [PEACTABHHUK, BOJIOHTEp
@ongy 3000B’A3y€THCA MiATH MOPAIHO i A0OpOUECHO,
NOTPUMYBATHCH MOPAIBHO-ETUYHMX HOPM, a TaKoX
HeraiffHO moBigoMyATHM mpo Oyab-iKi OOIpyHTOBaHi
nigo3py woa0 mopyeHHs uiel [oiThky.

6.7.2. Bci 6e3 BUHATKY NpaLliBHUKHM, [PEACTABHUKH,
pojionTepy Ponxy 3000B'13aHi:

6.7.2.1. CnpuaTh CTBOPEHHIO Ta  MiATPUMLI
CepeloBHLIA, SKE 3armobirac MOPYLIEHHSM Ta CIIPUSIE
peanizauii uiel [Tonitukn.

6.7.2.2. TloBigomnaTi npo Oyab-siKi 3aHEMOKOEHHS abo
MiZO3pM W00 TNOpYUIeHs TOJITMKM 31  CTOPOHH
TpaLiBHUKIB, PEACTABHUKIB, BOJIOHTEPIB POHIY Ta/abo
TpeTix ocib.

6.8. 3a HeJOTPUMAHHS TOJITUKU 3aXMCTy 1 Oe3nexu
Oenediuiapie  Ta/abo  ymMHCHE  NPHUXOBYBAaHHS
nopywenus uiei [TomiTHkY, BYMHEHE MPALiBHUKOM,
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representative, or volunteer of the Fund may
result in disciplinary action, including initiation
by the Fund of termination of relations with the
relevant employee, representative, volunteer, and
legal action against the violator due to causing
great reputational damage to the Fund.

6.9. In cases where signs of a criminal offense are
detected, the report of the responsible person may
recommend the Head of the Fund to transfer the
investigation materials to the competent law
enforcement agencies.

7. PERSONAL DATA AND
CONFIDENTIAL INFORMATION
7.1. Confidential information is information

about a natural person (personal data), as well as
information to which access is limited to a natural
or legal person, except for subjects of authority.
7.2. Confidential information must be protected
from unauthorized disclosure. Access to such
information and its dissemination are possible
only with the consent of its owners (that is, those
to whom this information directly concerns) and
under the conditions that they indicate in
accordance with the current legislation of
Ukraine.

7.3. The Fund guarantees to maintain the
confidentiality of the complaint and the person
who reported the violation of the policy, in
accordance with the purpose of investigation of
the information about the policy violation and to
the extent permitted by law. Confidentiality must
be maintained at all stages of consideration of a
policy violation report.

Bnarogiinnit pong BGV
lpeHTndikauinHnim kog 44778917

MpU3BECTH [0 AUCUUIIIIHAPHUX CTATHEHB, BKIIOYAIOUH
imiuitopanHs @OHAOM NPUTIMHEHHS B3a€EMOBIIHOCHH 3
BIIMOBITHUM MPaLiBHHUKOM, IPECTABHUKOM,
BOJIOHTEPOM Ta CYJOBOrO MO30BY NPOTH MOPYIIHHKA
yepes 3aBJaHHs BeJMKOI penmyTauiinoi mkoan oAy .

6.9. VYV BunagkaX, KOJM BHUIBJIECHO  O3HAKH
KPUMiHaJIBHOTO [IPABONIOPYLIEHHH, y 3BITI
BINMOBIAANBEHOT 0coOH MoOke OyTH PEKOMEHAOBAHO
TCososi @onay nepenaT MaTepiaay po3CiiayBaHHs 10
KOMIIETEHTHMX [IPABOOXOPOHHUX OPraHiB.

7. HEPCOHAJIBHI JAHI TA
KOH®IJEHIITHA IHOOPMAIIS

7.1. Koudineuuilinoo € indopmanis npo ¢isuuHy
ocoby (mepcoHanpHi faHi), a Takox iHdopmauis,
JOCTYM 0 AKOT 0OMe)eHO Pi3H4HOIO ab0 IPUANUHOIO
0c06010, KpiM Cy0'eKTiB BIAIHUX [TOBHOBAXKEHb.

7.2. Koudinenuiiina inpopmailia Mae OyTH 3axuiieHa
Bil HECaHKLIOHOBAHOTO po3srojoureHHs. Jfoctynm mo
takoi iHpopMauii Ta il MOLIMPEHHS MOXJIMBI JlMLIE 32
3ro/0t0 ii BIaCHUKiB (TOGTO THX, KOro L iHpopmauis
Ge3nocepeIHbO CTOCYETHCS) Ta HA THUX YMOBAax, sKi
BOHH BK2XYThb BiIlIOBIAHO 10 YAHHOTO 3aKOHOIAaBCTBA
Vkpainu.

7.3. ®oupx rapantye 30epiraté KoH]iOEeHUIHHICTH
ckapru Ta 0ocoOH, sKa MOBiJIOMM/IA MPO MOPYIUEHHS
TIOJIITUKH, BiAMOBIAHO 0 METH [POBEIEHHS NEPEBIPKH
inpopmauii npo MOPYWEHHA MONITHKM Ta B MEXax,
JO3BOJIEHHUX zakoHoM. KondinenuilHicTs Mae
36epiraTics Ha BCiX eTanax po3riisdy MOBLAOMJIEHHS
NpO MOPYILEHHS MOJITHKH.
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